
 
 

 

How to use 

 

 
 

Please refer to our website for further information about the 
upgrading of our online system: 

https://www.becclesmedical.co.uk/were-upgrading-how-you-contact-us-online/ 
 

Please see below for details on how to access us online from 14th July: 
 

 

Step One 

 

 

PLEASE NOTE: By using a login, your personal details will be automatically pre-filled in the form, saving you time each time you 
contact us. If you choose to continue without logging in, you can still complete the form, but you will need to add your contact 

information, so we can confirm your identity. 
 

 

 

 

There are three ways to use the 
SystmConnect online form: 

  

  

 Use your NHS login.  
 

  
  Log-in with your 
SystmOnline account 
details.   

  
Continue to complete the form 

without logging in. 



 
 

 

Step Two 

 

Please select from the following categories:  

Medical Requests 
   

 

 
Administrative Requests  
 

 
 



 
 

 

Please see below for a breakdown of the categories and what 
they should be used for: 

 

Medical Requests 
 

Option Form Opening 
Time 

Information 

 
New Conditions 

   
7 am – 6:30 pm 

 

 
Please fill this in if you require help with a new 

health problem.  
Existing 

Conditions 
7 am – 6:30 pm Please fill this in if you require help with an existing 

health problem. 
 

Follow Up 
 

7 am – 6:30 pm 
 
Please fill this in if you require a follow-up 
appointment as a result of a previous appointment 
or test result. 

 
Health Review 

 
7 am – 6:30 pm 

 
Please fill this in to submit a nurse enquiry, such as 
appointments for long-term condition reviews, 
dressings, stitch removal, vaccinations, and 
smears. 

 
Medication Query 

 
7 am – 6:30 pm 

 
Please fill this in to submit a query about your 
medications. This is not to order your medications. 

 
Other Medical 

Requests 
 

7 am – 6:30 pm 
 
Please fill this in if you want help with a 
miscellaneous 
clinical request. Select the relevant form and 
provide as much detail as possible so that when 
reviewing your submission, we can process your 
request effectively. 

   



 
 

 

 
 
 
 
 

Administrative Requests 
 

Option Form Opening 
Time 

Information 

 
Doctors Letter 

   
7 am – 6:30 pm 

 

 
Please fill this in if you would like a doctor's report 
letter. You can find our list and prices on our 
website, as well as by selecting the form. 

 
FIT Note 

 
7 am – 6:30 pm 

 
Please fill this in if you need to request a sick note 
(MED3) 

 
Medication 

Request 

 
All day, every 

day 
 

 
Please fill this in if you would like to order your 
medication. 

 
Test Result 

 
7 am – 6:30 pm 

 
Please fill this in if you would like to get your recent 
test results. 

 

 

 

 

 



 
 

 

 

Step Three 

 

You will be asked to confirm that you do not require emergency help: 

 

 

Step Four 

 

Once you have confirmed that your query is not an emergency, you will be taken 
to further categories where you can select the most appropriate questionnaire to 

your health needs.  

 



 
 

 

 

Step Five 

 

Once you have answered the questionnaire you will be asked to enter your 
personal and contact details. Please note that if you have logged in using your 
SystmOnline or NHS login credentials, your details should already be pre-filled. 

 

Upon submission of the request, this will be triaged or reviewed by our clinical 
and non-clinical team who will respond by email or SMS message. 


