
THORPEWOOD MEDICAL GROUP
Dr R Hampsheir  Dr S Ranasinghe  Dr K Dawson  Dr A Prior  Dr V Bellamy

PATIENT PARTICIPATION GROUP

Meeting, Tuesday July 8th, 2025, 12.30pm

MINUTES

1) Welcome: 
Mike H welcomed all members to the meeting and Phillip E as an observer and potential new member of the group.  He thanked Elizabeth D (TMG) for her past support and taking the minutes of previous meetings, following the retirement of Claire P-S.  Anne J was also thanked for volunteering to take over in the role as Secretary to the group.

Patient Members: Mike H (Chair),  Anne J (Secretary/Communication), Tony P (Environment),  
Rob P (Recruitment), Maureen H, Bob L, Rick S, 
TMG (Thorpewood Medical Group) Members:  Karen S (Practice Manager), Joe Bales (IT Lead)
Apologies: Members/Invitees: Cheryl P, Tracey W (who has resigned from the group), and Paula S (who had planned to attend as an observer/potential member)

2) Minutes from the meeting of the 13th May, 2025: were accepted as circulated.

3) Matter arising from the minutes:
a) (5a) New members – engagement process:  A new draft was circulated for members to comment on. It was proposed that the final document should not comprise too formal a process.  During discussion at the meeting it was agreed that prospective members would have an informal  ‘chat’ as opposed to an ‘interview’ which was regarded as too formal. Comments to be emailed to Mike H for him to discuss with Karen S an be brought to next meeting. Action: MH/KS

b) (5b)  PPG Structure: Anne - Secretary/Communication, Tony - Environment and Rob - Recruitment. In future these areas will become standing Agenda items to provide feedback and opportunities for focussed discussion.  All positions will be up for election next March, with the process beginning in January/February, so that all members of the group could become more involved if they so wished.  

c) (5c) Town Council Presentation:  Mike felt that it would be more productive for the PPG to write an article for inclusion in ‘Just Thorpe’ and ‘Just Sprowston’ publications and the Parish Magazine to reach a wider audience.  Tony P enquired if it would be possible for the Chair of the Town Council to become a member of the PPG.  Action: TP to contact the Chair and report to the next meeting.  AJ/MH to draft an article.

d) (4) Dussindale Surgery: Is now open Monday – Friday, 8am – 1 pm.  Patients are given the option (if they need a face to face appointment) of whether they want to go to Thorpewood or  Dussindale surgery.  Anne said that she had had a tour at Dussindale and that members of the PPG could go and visit any morning.

e) (5) CQC Inspection: No further update to report.

f) (6) Walk-in-Centre: The Public Consultation due to take place, was cancelled and the Centre has been reprieved. Mike thanked those members who had been intending to go to the meeting.

4) Staff Update:  Karen S (PM) advised the meeting that Heba (a Clinical Pharmacist) has started at the surgery and is working compressed hours 4 days a week.  Adeline the current Clinical Pharmacist is leaving in August.  Heba will conduct medication reviews, ensuring that people are on the correct medications. Julia has just started as a Diabetic Specialist Nurse.  
Staff are still dealing with abuse and are under constant pressure.





5) Communication:  Anne had noticed that there was no provision for a PPG noticeboard at Dussindale and requested one to be put up.  
Action:  KS  Notices were going to be up at Thorpewood on the PPG noticeboard detailing events at    both Sprowston and Thorpe Libraries.  Action:  AJ

6) Environment:  Tony asked if the surgery had considered solar panels.  Karen replied that as the premises were rented a new roof would be required.  Action:  KS to contact the ICB to see if any funding would be available.  However, Emergency Lighting had been replaced, and PIR (motion detection lighting) had been installed in the kitchen and in a couple of other rooms at Thorpewood and the guttering had recently been cleaned.

7) Recruitment:  Rob asked if the signage for the PPG could be changed on the TV screens in the waiting rooms.  Action: MH to discuss with JB.  It was asked how we could attract younger people to the PPG, but it was noted that if they were under 18 that could raise safeguarding issues. However, they could attend the meetings remotely.
Ads for recruitment to be refreshed on the website and on Facebook. Action: RP/JB
8) Guest Speakers: Mike explained that the PPG invites visitors to speak to the group to increase knowledge of Primary Health Care and general interest.  It was suggested that Pharmacy First be invited as a lot of patients (and the PPG) were unaware of their function.  Action: KS to contact Jess at the ICB.
9) Any Other Business: 
a) Future Meetings / Matters Arising
Mike requested members to advise him a day prior to a meeting, of any matters they intended raising,  so he could better manage the meeting and closure   Action:  All. 
b) Diabetic Eye Screening: Tony enquired why this had been stopped at the surgery, as he had been invited to attend but at a different location. This was problematic for several reasons and would affect many patients.  Karen explained that it was determined by the ICB Commissioning Board, and that Thorpewood would not get any funding if it was not offered by the ICB.  Rick said that it should be made as easy as possible for patients.  Action: KS to speak to Julia at the ICB.  Rick suggested  patients speak to Diabetes UK if they encountered problems.
c) Home Instead: Maureen raised several aspects about this agency and she would approach them to speak to the PPG. Action: Maureen H.
d) Blood/urine test Results: Rick questioned if test results were the responsibility of the patient to chase up.  Karen replied that Test result were always looked at. If the results were out of range then the surgery would automatically contact the patient.  However, if they required no further action then the system would automatically auto file them. 
e) facebook notifications: A request was made as to why some notifications only had music with no other sound.  Action: JB to look at this.
f) Rick offered to act as Inclusivity/Disabled champion for the PPG.
g) Policies: Mike H advised that new policies would be needed as current ones were out of date.
Date of next Meeting:  TUESDAY 9th SEPTEMBER 2025

Meeting Ended - 14.00 pm
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