

THORPEWOOD MEDICAL GROUP
Dr R Hampsheir  Dr S Ranasinghe  Dr K Dawson  Dr A Prior  Dr V Bellamy

PATIENT PARTICIPATION GROUP

Meeting, Tuesday September 9th, 2025, 12.30pm

MINUTES

1) Welcome: 
Mike H welcomed all members to the meeting and Phillip E as an observer and potential new member of the group.  

Patient Members: Mike H (Chair), Maureen H, Bob L, Rick S, 
TMG (Thorpewood Medical Group) Members:  Karen S (Practice Manager), Joe Bales (IT Lead)
Apologies: Members/Invitees: Anne J, Cheryl P,  Tony P, Rob P and Paula S (invitee).

2) Minutes from the meeting of the 8th July, 2025: were accepted as circulated.

3) Matter arising from the minutes:
a) New members – engagement process:  The final draft, including some amendments, was
 accepted as circulated to all members. 

b)  PPG Structure: Mike H advised the meeting that Rob P had requested to be released from responsibility for Recruitment, which Mike will continue to manage in the meantime.

c) Town Council Presentation:  Tony P had made contact with Councillor Stuart Snelling and suggested that he consider joining the PPG. Mike to write to Councillor Snelling and arrange a meeting.  MH

d) CQC Inspection: No further update to report.

e) (9b) Diabetic Eye Screening: Mike H advised that he had let Tony know that eye screening was being done at the Well Being Hub at Castle Quarter. Action: KS to speak to Julia at the ICB. 
 
4)  Staff Update (KS): No changes to report. 

5) PPG Policy Review (MH/KS): Some policies were out of date and would be reviewed by MH and KS and submitted to the members for comment and final approval.

6) Communication (AJ):  Joe B advised that notice boards at Dussindale could be used for the PPG. 
Action:  AJ

7) Environment (TP):  Karen S advised the meeting that the current lease of the surgery was due to be renewed in 2027 and discussions about the lease were in progress.

8) Recruitment (MH):  Nothing to report.

9) Inclusivity & Disabled Champion (RS): Nothing to report.










10)  Guest Speakers: It was suggested that Pharmacy First be invited as a lot of patients (and the PPG) were unaware of their function.  Action: KS to contact Jess at the ICB.
11) Any Other Business: 
a) Anne J asked (in absentia) if signage could be made available to direct patients to the Blood Pressure Pod. Action: KS
b) Phillip enquired about the presence of Physician’s Associates, confirmed by KS.
c) Rick was advised that members of the PPG were able to participate in meetings via an on-line link with MS Teams as had been the case during COVID.
d) COVID. Members were made aware that a new strain of COVID was in circulation and were asked not to attend future meetings if unwell. 
e) NHS GP Survey: Feedback held over for the next meeting.
f) RS was advised that blood tests required by the Hospital would always be accommodated where appointments were available. 
g) The meeting was advised by JB that the Patient Survey would again be held during the first two weeks of October to coincide with flu clinic season. Members of the PPG were invited to assist during Saturday morning flu clinics as before. Mike to send out a note to all members of the PPG. Action: (MH)
The Chair reminded JB that the PPG had requested the opportunity to add further PPG – based questions to the survey, which JB advised, would be accommodated.  

12)  Date of next meeting: 21st October 2025

13) Close: The meeting closed at 14:05
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