
Minutes
	Paper Title
	Patients Forum

	Date of Meeting
	20.05.2025

	Minutes Reference
	03/25

	Committee Members

	Sue Brenchley, Gillian Hawkins, Rosemary Smith, Sophia Stanworth, Liz Irving

	Apologies 

	Nan Taplin, N &M Kumr, Roger Coxhead, Elish Millard and Karen Pauley.

	Additional Contributions
	Dr Smithson and Mick Brosnan

	In Attendance
	Brian Bird, Peter Wilson, Macha Pumphrey, Richard Pumphrey, Paul Wells, Mark Brandon, 


	Note Taker
	Rosemary Smith




	
1
	Welcome and Introductions

Gill welcomed everyone to the meeting and Dr Smithson and Mick Brosnan were thanked for attending on behalf of the Practice.

Plans for the Women’s Health Days in September 2025 are progressing. We discussed the possible format and decided that the day would be arranged approximately as follows: The following dates will now be pursued Saturday September 13th and Saturday October 4th. Dr Carolyn Smithson will be supporting and taking part on these days.

The topics available will be Obesity, Menopause, Alcohol use and Weight management. There will be speakers for each topic, and they will be invited to talk for approx. 30mins followed by question time. This would allow visitors to drop in and out depending on their topic of interest. There will also be information tables about relevant Mental Health concerns which will be supervised throughout the day.
The suggested timetable for the day is as follows:
10.00 to 11.00 Topic1
11.00 to 11.30 Coffee
11.30 to 12.30 Topic 2
12.30 to 13.30 Lunch
13.30 to 14.30 Topic 3
14.30 to 15.00 Tea
15.00 to 16.00 Topic 4

There will also be a Men’s health Day on 7th June at One Leisure.  Details were sent with minutes for this meeting.

The Forum will also have a presence at Gala Day, the Town Show and Apple Day in Godmanchester.  Volunteers for these events would be needed and a sign-up sheet was provided. Please could you indicate your availability back to Gill Hawkins gillian.hawkins51@gmail.com  Thank you.

Richard Pumphrey made a request for donations of jigsaws.  These could be given to him at 65 Tudor Road, Godmanchester or given to any member of the committee.  We would also like donations of cakes for these days, please speak to the committee if you can help. 



	2
	Apologies 

As above


	3
	Accounts – Rosemary

The balance brought forward on the account was £4807.04 and after donations, purchases and bank charges, our account balance was £4795.14. Please contact Rosemary if you would like further details


	4
	Listening Tables

Sophia Stanworth provided an update on the most recent sessions of Listening Tables events

Unfortunately, she was unable to attend the May Listening Table at Roman Gate and was very grateful that Alison Mackie was able to support Gill Hawkins in her absence. They managed to speak to 32 patients of which 7 were male and the average age was 52, with only 2 from Charles Hicks. The responses to the questions were as follows:
· Patients are mostly happy with how the Practice contacts them. There were 2 concerns raised which were resolved.
· Most patients like the new screens although some were still unaware of them. Some people are still having difficulty with the font size and amount of information on some slides. Lisa Harrison and Stuart Hilbert have been consulted and hope to resolve this difficulty.
· There are still quite a few patients unaware of the extended hours. 
· Most patients use the Call Back system and it appears to work well most of the time, A few patients would like to pre book appointments on line, especially when non urgent.
· Only 3 people said they didn’t use the NHS App. No reasons given
· Very few patients look at the Forum Notice Board. 

Feedback from patients:
· Would like more Mental Health Practitioners available at times of Crisis
· Please could there be a fold away changing table for babies.
· Happy with service provided, especially midwives.


	5
	Practice Update – Dr Smithson

Please see attached



	6
	Presentation by Mick Brosnan

Gill welcomed Mick who is the Health and Wellbeing Coach at the Charles Hicks Practices.

Mick began by giving us a short introduction to himself and how he became a Health and Wellbeing Coach. After a time as a sports coach and struggling with his weight and blood pressure for some time, he became interested in Health and Wellbeing. This involves several aspects from supporting patients to ensure improvements in health, weight loss support and assistance from Clinical Pharmacist to reduce BP. The aim is to improve their lifestyle as a whole and encourage them to follow the program and management, Mick helps them to look at all aspects of wellbeing. Mick can also offer gym passes to help patients get into regular exercise.

Mick shared 3 Case studies with us. The first was a 55 year Old Female who was shielding throughout Covid and as a result, gained a lot of weight and very anxious about going out.
By helping her to follow a calorie controlled diet and begin to exercise more using a gym pass, she lost 7 stone in weight and reduced her BMI from 40 to 30. Despite an injury, she has continued to follow the Healthy Living regime and is still improving. 

Case 2 was a 75 year old Male with very high cholesterol.  By talking to him about good fats and bad fats and helping him change his diet, Mick helped him reduce his BMI to 26 and his weight to 75Kg.

Case 3 was a female patient needing orthopaedic surgery but their BMI was too high. Once again, by Looking at Diet and calorie control, their BMI reduced to 29 and she has since undergone surgery and is doing well

Mick stressed how important the coaching aspect is with this program, mental health problems can make it difficult for patients to engage and listening is an important part of the process.

 Mick can be contacted via the surgeries.


	7
	The meeting ended at 19.00

[bookmark: _GoBack]Date of next meeting:  3 July 6 – 7.30pm at Charles Hicks Surgery




