
Minutes
	Paper Title
	Patients Forum

	Date of Meeting
	03.072025

	Minutes Reference
	03/25

	Committee Members

	Liz Irving, Elish Millard, Rosemary Smith, Sophia Stanworth

	Apologies 

	Sue Brenchley, Gill Hawkins

	Additional Contributions
	Dr E Wu

	In Attendance
	Brian Bird, Alison Mackie, Elaine Newell, Macha and Richard Pumphrey and Peter Wilson

	Note Taker
	Karen Pauley




	
1
	Welcome and Introductions

Sophia welcomed everyone for attending and Dr Wu was thanked for attending on behalf of the Practice.

Sophia introduced Debbie Holmes who would be doing a talk about chair-based exercises at Judith’s Field Pavillion in Godmanchester.


	2
	Apologies 

As above


	3
	Debbie Holmes – Godmanchester Extra Time Hub

Debbie introduced herself and informed the meeting that the Extra Time Hub at Judith’s Field Pavillion on Godmanchester runs two hour exercise and social sessions every Wednesday between 10am and 12pm.  The cost is £3 per session and sessions includes tea/coffee and biscuits!

Whilst supported by the POSH Foundation, they do not provide any funding to the service and so it relies on charitable donations from local businesses etc.

Currently around 20 local people attend the sessions on a regular basis and Debbie is the Health & Wellbeing Co-ordinator.

Each session comprises 45 minutes of gentle, chair-based activities followed by refreshments and informal talks, crafting, quizzes etc.  These sessions support social community and exercise for the over 55’s and referrals can be made via Mick Brosnan at the Practice.

Debbie guided the meeting through some simple warm-up exercises which were enjoyed by all.


	4
	Practice Report – Dr Wu

Please see attached


	5
	Chair’s Report

Sophia presented the Chairs Report

· Listening Tables – these continue to be thought provoking, and 38 patients were interviewed at the most recent session.  The sessions will on be held in the mornings going forwards as more patients are in the surgery then
· 18 men and 20 women were interviewed at the most recent session, with the average age being 60.  Patients like having 2 surgeries and they are happy with the service provided by the Practice.  The next Listening Tables session will be held at Roman Gate Surgery on the 8 July 2025
· Gala Day – Sophia confirmed that she will be leading this event, on the 5 July 2025 on the Recreating Ground in Godmanchester.  Elaine Newell has agreed to post about the Forum’s stall on Facebook in both Godmanchester and Huntingdon
· A Men’s Health Day has been held at One Leisure in Huntingdon on the 7 June and whilst is was an excellent event, there had not been many attendees unfortunately
· The Forum is holding a Women’s Health Day at One Leisure in Huntingdon on the 4 October 2025 which is being supported by the Practice, and it is hoped that this will be well attended.  The event will include guest speakers and information stalls
· The Committee had recently agreed funding of £2,300 towards a reclining phlebotomy chair for Room 3 at Charles Hicks Centre

From the Suggestions box, Sophia asked the following

· A patient had asked why it was necessary to sometime have multiple blood tests.  Dr Wu commented that tests are based on clinical need and that one test result may lead to another type of blood test, requests are also received from Secondary Care for specific blood tests and sometimes samples/results are lost due to human error
· A patient asked if would be possible to have a fan in the waiting area at CHC.  This would be taken up with the Practice Manager
· A patient asked if it would be possible to have water and paper cups in the waiting area.  Dr Wu advised that this was not routinely available because of health and safety issues but that staff are always happy to provide patients will cold water if they ask for it.
 

	6
	Rosemary – Finance Report

Rosemary confirmed that the account had a carried forward balance of £4795.14 and a closing balance of £4,837.52 for this reporting period.


	7
	AOB

Richard Pumphrey talked about the second-hand book sales at both surgeries and advised that Roman Gate consistently sells more books that Charles Hicks!  In general, the sales of books raised around £500pa in funds.


	8
	The meeting closed at 19:13

The next meeting is at 18:00 on Tuesday, 18 September 2025 at Roman Gate Surgery
 



Practice Report July 2025
Since the announcement in the media that GPs can now prescribe Mounjaro the new weight loss drug, we have been inundated with patients contacting the surgery, to either ask for the private prescriptions they have been paying for, could be transferred to the NHS, or to ask for the GP to start the medication for them. 
The reality is that only a very small number of people will meet the strict eligibility criteria for the initial NHS roll out of this medication.  The criteria has been set nationally, I have run the searches and only 117 patient currently meet the strict criteria.  Even when you meet the criteria all the GP can do is refer you to the Tier 3 Weight Management Service provided by Healthy You.  As ONLY the Tier 3 Weight Management Service can prescribe the Mounjaro jab.  Currently there is a minimum of 1 year waiting list, for the Tier 3 Weight Management Service.   
We have a updated our website and will continue to field these questions from our patients.  Once again the press has generated an influx of calls to the surgery by giving miss information to the population, making the surgery unpopular because we can’t give the patient what they want. 
Our practice list size continues to grow with today’s list size hitting 17, 290!  
Whilst we should no longer be providing complex dressings, the ICB asked us to continue until a suitable alternative provider could be sought, as soon as we have an update on this situation we will update our website and newsletter with the details of the new service.  
Please see below recent statistics regarding our work over the past few months. 
	
	Nov
	Dec
	Jan  25
	Feb 25
	Mar 25
	Apr 25
	May 25
	June 25

	Appointments all 
 face to face only
	4794
3546
	4187
3021
	4862
3431
	4432
3105
	4739
3349
	4647
3280
	4509
3107
	4486
3215

	Appts booked 
1 day of request
3 days
7 days
	
2560
2896
3526
	
2439
2786
3221
	
2580
2964
3563
	
2269
2483
3065
	
2647
2710
2905
	
2424
1632
3192
	
2541
2800
3324
	
2399 
2615
3254

	Patients that Did not attend (DNA)
	271
	211
	251
	242
	107
	256
	238
	384

	Self-book appt links sent
	5523
	2207
	2927
	2619
	3472
	1618
	2549
	3174

	Self-book appts booked (20-28% uptake)
	781 14%
	465 21%
	686
23%
	598
23%
	832
24%
	359
22%
	562
22%
	590
19%

	Letters processed (incoming)
	3231
	3022
	3372
	3153
	3380
	3009
	3167
	3423

	Referrals made
	508
	425
	552
	472
	472
	572
	573
	620

	Medication issues
	6156
	6193
	6318
	6066
	6230
	6235
	6141
	6186

	Test reports filed
	1598
	1403
	1577
	1500
	1500
	1562
	1542
	1576

	Incoming calls 
	15873
	13841
	17,222
	18569
	16754
	13979
	14955
	17863

	Births
	9
	13
	10
	5
	8
	7
	8
	6

	Deaths
	8
	7
	9
	4
	13
	5
	4
	3

	Deductions
	99
	83
	112
	100
	112
	93
	88
	120

	Registrations
	161
	148
	160
	89
	132
	136
	130
	111
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