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1
	Welcome and Introductions

Gill welcomed everyone and thanked everyone involved in Gala Day and the Town Show.

Gill reminded everyone that the Forums first Women’s Health Day is taking place at One Leisure in Huntingdon in October.  Sophia is in charge of advertising, Sue will create a hamper, Elaine will take charge of Facebook posting and Gill has a spot on local radio coming up.

It was also confirmed that the Forum has raised £2,000 towards a FeNO (Fractional Exhaled Nitric Acid) machine for asthma patients.


	2
	Finances

Rosemary confirmed that, as of the 9 September 2025, the account balance is £4950.70


	3
	Listening Tables

Sophia advised that a new question has been added to the list of questions for patients around the forthcoming new triage system.

It was noted that the under 60’s are generally happy with the idea of online triage whilst the over 60’s are less so.  Other comments included:

· Will need support from reception.
· How will they assess priority?
· If they can't get an apt, they will go to A&E
· Concerns about turn around/performance indicators/resource allocation/equality impact/disability/clinical risk & safety
· Concerned that some don't like/can't use IT so phone access still needed, Unsure about putting medical details online - hacking.
· Concerned that some people have problems with communicating and expressing health concerns - particularly elderly.
· Concerned if multiple health issues are involved and what should be prioritised?


	4
	Practice Report

There was no Practice Report at this session.


	5
	Online Triage – Lisa Harrison

Lisa joined the meeting to talk about the new online triage system that is to go live on the 29 September 2025.

This is a contractual obligation and offers the option to submit an online form between 8am and 6.30pm to access medical advice, support and appointments.

In readiness for this, the Practice has updated the website with advice and guidance including a video on how to use the service.  The Practice telephone message has been updated to reflect online triage, as have the TV screens in both surgeries, there have been social media updates as well as leaflets at local pharmacies

The online form asks 5 straightforward questions, 2 of which are optional and upon receipt of the completed form, a dedicated GP will review the submissions and update/advise patients accordingly.  Patients should hear back from the surgery within 1 working day, either by phone call or text.

Reception will continue to take calls, although patients will be directed towards the triage form to ensure their query is correctly actioned.

There are no changes to the way in which Nurse and HCA appointments are made.

Lisa demonstrated the web contact form, explained the process and answered questions from all in attendance.

There was scepticism at first, however, once they had seen the process in action, most attendees were reassured by the new service.
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	6
	The meeting closed at 19:01

The next meeting is at 18:00 on Wednesday, 12 November 2025 at Roman Gate Surgery.  This meeting is the AGM.
 



