Minutes of PPG Meeting 25th September 2025 – 2pm
Whitwick Health Centre
Present: Paul Siddals (Chair), Karin Siddals, Jenny Toal, Dave Rankin, Paula Oldham, Hope Ashford, Celia Foskett, Roy Hill, Lou Carter, Sarah Storer, Phil Jones

1. Paul welcomed Paula Oldham to the group and registered apologies from Ken Hayward, Kay Hayward and Mike Kirkham.

2. The notes of the previous meeting on the 24th of July were agreed as an accurate record.

3. Matters arising from the previous meeting.                                                                                                                                        

a. Active Walking Together. Whilst there had been no progress this summer, Hope agreed to progress this. Action Hope. 
b. Dave expressed a desire to be trained to lead walking groups. Paul agreed to send him and Jenny the contact details for them to pursue. Action Paul, Dave and Jenny
c. Hope agreed to pursue suitable patients to join the PPG. Action Hope

4. Practice News

a. Hope updated the group of Practice developments 

i. Beth (Pharmacist) is returning in December; Kirsty will be working 4 afternoons a week as a health care assistant; a physio will be in the practice on Tuesday afternoons. 
ii. The practice has put a successful, “meet the team” video on Facebook starting with Sarah 
iii. Hope informed the group that all preparations are complete for the Saturday flu vaccinations. If additional flu vaccines are required, an additional session will be organised; Covid vaccines have been offered to all patients over 75 years old 
iv. The practice has the lowest ‘Did not attend’ record in the local area because an hour before their appointment, they phone those patients who have failed to attend in the past.
v. There was a discussion on appointment reminders, and the question was posed ‘if you get reminders through the NHS app, do you still receive a text message?’. Hope agreed to follow this up. Action Hope.
vi. Hope has advertised for a part time Receptionist / Administrator. 
vii. The Practice has had an increase of approximately 100 new patients; Hope informed the group that applicants to join the Practice do not necessarily have to live within the catchment area but are required to sign a declaration form regarding home visits.
viii. Hope informed the group of the impending inspection of the practice by the CQC.

b. Rapid Health – There were no significant developments on Rapid Health. Hope informed the group that it does not link with appointments at other surgeries like Saturday appointments at Long Lane or Ashby. They were continually balancing specialist services with patient availability. 
New Premises – Progress
c. The Practice has had a meeting with the Local Council. Whilst the Council are continuing with their original plans for the former Royal Oak site, they are still open to a potential new surgery application. Paul offered the full support from the PPG on all issues including the relocation of premises.

5. Loughborough Urgent Treatment Centre

a. Jenny informed the group that the last meeting of the LUTC had been cancelled. The next meeting is scheduled for October 2025. 
b. Dave said that he had recently had a very positive experience at the Centre. 
c. Jenny made the point that the children’s A&E department at the LRI are particularly well organised and advised that this is the best place to take minors in an emergency. 

6. Patient Safety Event – 0–17-year-olds

a. Paul stated that he had attended the last event which was extremely informative and interesting. There were several well organised stalls including Pregnancy; Pre-natal checks; vaccinations for pregnant mothers; Premature babies; Breast feeding; Small children with fevers; Talking therapies for children; Dentistry; Sickle Cell disease. A full list and details are on the attached excel sheet. 
b. In addition to the many stalls, there were 2 paediatricians from Children’s A&E in attendance as well as St Johns demonstrating resuscitation techniques. 
c. The group discussed the challenges of communicating to the patients the wide offering of services available.

7. PCN PPG and PPG Network

a. Paul informed us that the Primary Care Network provide additional services like basing 2 recently qualified GPs at Long Lane Health Centre for overflow GP appointments. 

b. The next Primary Care Network PPG Meeting is scheduled for 4th November 11.30am at Whitwick Health Centre. PPG Members are welcome to attend but please inform Paul if they intend to do so. 

c. The last PPG Network explained the ICB merger with Northampton and the plans to reduce costs.  The ICB has also organised a central continence hub that will organise stoma, colostomy and catheter prescriptions. 

d. The group discussed health information events which aren’t valued or well attended by the public. There were various suggestions on how to get this information out to the public, most of which had been tried with little success. Hope informed the group however that health events cannot be held externally by the practice but can by the ICB.
Any Other Business

e. Celia suggested Hospital Discharge Grants as a potential topic for an article for Karin. Celia will send the link to Karin. Action Celia.

f. Roy informed the group that he recently attended the Breast Cancer Support Event at the King Power stadium.

g. Paula raised the point about an event on 1st October which would discuss receptions triaging patient care. Hope informed her that the practice already covered this as part of Rapid Health. 

h. Sarah agreed to inform the group of a date for the Groups Xmas lunch. Action Sarah.

8. Date and Time of Next Meeting.

a. The next meeting will be the AGM and will take place on 8th January 2026 at 2pm. Paul will arrange a speaker on talking therapy from Vita health group. Action Paul

Phil Jones – Secretary.
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	Live Well Little Ones
	Live Well Little Ones
	Edd.Quick@leicester.gov.uk

	The Relationsip Centre
	The Relationsip Centre (used to be relate
	Melissa.White@rllr.org.uk
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	Comfort Centre
	IMPROVING HEALTH AND QUALITY OF LIFE FOR CHILDREN LIVING WITH SICKLE CELL DISEASE AND THALASSEMIA
	Suzan owera <susan@comfortcentreleicester.co.uk>

	Heads Up
	support parents, carers and young people who are experiencing behaviour, relationship and mental health challenge
	Kate Harris <kate@headsupleicester.org.uk>
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	Baby Basics volunteers lovingly collect, sort and package referrals which include Moses basket starter kits, clothing, toiletries and other essential equipment as an attractive gift
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	Patients voice regarding healthcare and social care
	dulna.s@healthwatchll.com
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	Hospice for Children and young people
	Jane Lewins <jane.lewins@rainbows.co.uk>

	Turning Point
	support for alcohol and drug use
	Caroline.Gadsby@turning-point.co.uk

	Wesley Hall Community Centre
	From early childhood education and youth development initiatives to senior citizen support programmes and community events
	Faiza Piparwadia <admin@wesleyhallcc.co.uk>; Anita Rao <ar@wesleyhallcc.co.uk>

	Vita Health group
	talking therapies (part of Spire healthgroup)
	Sheela.Solanki@vhg.co.uk

	UHL Paed Emergency Medicine
	education re common paediatric presentations
	Habab.Mekki@uhl-tr.nhs.uk; Katie.Meimeti@uhl-tr.nhs.uk

	Twins at Totstime & Totstime
	Cater for familieis of multiple births
	contact@twinsattotstime.co.uk; victoriamorrell@twinstrust.org

	child sexual exploitation
	child sexual exploitation
	tracy.dickens1@nhs.net

	Healthy together (LPT)
	Support service - school nursing etc
	chandni.motivaras@nhs.net

	School Aged Immunisation Service (LPT)
	School Aged Immunisation Service (LPT)
	chandni.motivaras@nhs.net

	Mental Health Suport in Schools Team (LPT)
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	chandni.motivaras@nhs.net

	Smoking Cessation
	Smoking Cessation
	Edd.Quick@leicester.gov.uk

	Access Period Products
	Access Period Products
	Edd.Quick@leicester.gov.uk

	Fuel poverty
	Fuel Poverty
	Edd.Quick@leicester.gov.uk

	Sharma womens Centre 
	To empower women to become more active, economically, educationally and socially, through a range of activities to develop their confidence, employability skills, health and wellbeing.
	volunteering <volunteering@shamawomenscentre.co.uk> 'Tehrim Sayed' <Tehrim@shamawomenscentre1.onmicrosoft.com>





