


Minutes of PPG Meeting 24th July 2025 – 2pm
Whitwick Health Centre

Present: Paul Siddals (Chair), Karin Siddals, Jenny Toal, Ken Hayward, Kay Hayward, Hope Ashford, Roy Hill, Lou Carter, 
Guests: Jess Hazell (LCC Active Together), Katie Hayes (NWLDC Active Together)
   Apologies:  Mike Kirkham, Celia Foskett, Sarah Storer, Dave Rankin, Phil Jones

1.  Membership

a. The PPG has 13 members with only 10 of them being active.
Action: Hope to recruit 2 new members

2.  Notes from the Meeting 1st May 2025

a. The notes from the previous meeting were agreed as a true record.

3.  Matters arising not appearing elsewhere on the agenda

a. Hope has included PPG information on the waiting room video screen. She has added an explanation on Facebook about using the "no reply" email address to contact the surgery for non-urgent emails.

4. [bookmark: _Hlk205284624][bookmark: _Hlk205289213] Active Together

a. Jess Hazell from LCC and Katie Hayes from NWLDC gave a clear and compelling presentation about Active Together.  They outlined the problems of health issues in a sedentary community and how exercise can prevent some health conditions. They explained how getting patients to be more active could help them to recover from and reduce adverse health conditions (the PowerPoint presentation is attached).  

b. Jess and Katie agreed to provide a variety of resources to the practice including physical activity guidelines, a menopause guide, Active Mums Club and presentations for the waiting room screen. They also offered to lead a guided walk for patients and to train a leader from the PPG.  They offered to provide an Active Together pop-up stall for the next flu job session. All this will lead to accreditation of the practice as an Active Together Practice which will support the practice's score on the quality outcomes framework (QOF).  Jenny offered to lead patient walking groups in the future. 

Actions: Jess and Katie to send Active Together information to Hope.
Jenny to arrange training with Jess and Katie. 
Hope to identify patient groups and choose a date for walks led by Jess or Katie and to liaise with Jenny. 
Hope to publicise walks and invite patients. 
Hope to notify Jess and Katie about the dates of the next flu job sessions.

5. 	Practice News

a. Beth will return from maternity leave in December and is doing some spirometry in the meantime. 
b. Kirsty will return in October and is providing part-time support in the meantime.
c.  It is hoped to organise a flu vaccination session on the first Saturday in October if the vaccine will be available then. It is proposed to have several health-related stalls that day (including Active Together) and use the waiting room of Dr Patel and Dr Taylor. 

6. Rapid Health
a. The two-tier approach to rapid health triage is working well, with patients free to phone or use Rapid Health.  Rapid Health is looking at possible ways to integrate it into the NHS app.

7.  Development Plans for New Premises
	
a. A meeting was held in May with NWLDC about possibly purchasing the site of the old Oak Pub to build a new health centre. No decisions have yet been made by NWLDC.
 
8.  Loughborough Urgent Treatment Centre (LUTC) – Jenny Toal

a. Loughborough Urgent Treatment Centre is still providing a valuable and valued service with positive reviews.  They recently held an open day to recruit committee members. 

9. Primary Care Network (PCN)

a. The NWL Primary Care Network (NWL PCN) is still successfully providing a wide range of additional services in the practices across Northwest Leicestershire. These include about 80 staff on the additional roles reimbursement scheme (ARRS) who are working in surgeries, and also the staff to manage them.  The services include health care in care homes, cardiovascular clinics, women's health hub (contraception, menopause, smear tests), children's respiratory (asthma), SEND, ADHD, mental health, direct access to chest Xray etc.

10. Any Other Business

a. Roy asked if the practice employed a physician associate. Hope explained that it didn’t and that they don't have any plans to do so in the future, although Kim does similar work. 

11. Date of Next Meeting

a. This was confirmed as 25th September 2025 at 2.00pm with Hope joining at 2.30.
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