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[image: ]They have arrived! – New check in screens. 
Our new check in screens have been installed at our Leap Valley and Emersons Green Surgeries. No need to queue at the Reception desk. Just go ahead and check yourself in. The screens are situated to the left as you come into Reception, either scan the QR code or enter your details to check in. 
Having the check-in machines will also reduce any queue for the Receptionist.
(Please note – if you are checking in but are not at your usual surgery you will need to check in via the Receptionist.)  
   






[image: Colorful tulips on white background]Physiotherapy – Read all about it….
The First Contact Physiotherapy (FCP) service has been running at Green Valley Health for 3 years. Emma and Pete are experienced Physiotherapists who work at Leap Valley Surgery and Emersons Green Medical Centre respectively, providing assessment of patients with musculoskeletal problems – problems related to muscles, joints, the spine, and nerves. They will talk to you about the history of your condition and perform an examination, providing advice about the next steps and what options are available for treatment. If required, they can request imaging investigations, provide exercises, perform corticosteroid injections, refer to other services and liaise with GPs about other conditions or tests which may be required. This service is for over 18’s - to book an appointment please use our eConsult service or contact the surgery. Appointments can be booked directly with the First Contact Physiotherapists, without the need to speak to a GP –reducing the pressure on GP appointments. 
Feedback has shown that 92% of patients were Very Satisfied with the FCP service, with everyone reporting they felt listened to, had confidence in the knowledge and skills of the FCP, felt involved in their care and would recommend the service to family and friends. 
Dr Evan’s, GP Partner at Green Valley Health, encourages patients to use the service: ‘Musculoskeletal medicine is a speciality in itself and I would encourage patients with musculoskeletal problems to book an appointment to be assessed by our First Contact Physiotherapy specialists and benefit from their expertise – this can be done without a referral from a GP’. 

Beth Hewitt - our heart clinic nurse! [image: ][image: ]
We have set up this service to better support the Heart Failure patients in our surgery. 
My background is 10 years as a Cardiology nurse in hospital and I have done additional training run by the Southmead Heart Failure Team since working in the community, so it was something I was really keen to champion. 
Most patients don’t currently get regular care from the Sirona Heart Failure team after their initial diagnosis, so I really felt this was a group of patients who needed more support. I’m doing a lot of work to ensure relevant patient records have been correctly documented. I have been seeing patients for annual reviews to assess symptoms, check people are on the correct medication and look for signs of deterioration, so we can intervene early while being a point of contact for them to hopefully provide some continuity of care. 
The service started in August, coordinated by Vicky Ford and the other Care Co-Ordinators, and supported by the GPs, particularly Dr Preston. So far there has been some really good outcomes for patients so I’m really hopeful this will be a useful service and will be beneficial for all the patients involved. 
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								Cervical screening (Smear) – if you receive a letter in the post do not ignore it.
Cervical screening saves lives. [image: Flower with solid fill]
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Having difficulty getting a GP or nurse appointment?
In January we had 242 booked appointments that went unused because the patient was unable to attend and did not advise us accordingly.
This was: 
83 GP appointments (equating to 21 hours)
17 FCP (Physio) appointments (equating to 8.5 hours)
142 Nurse appointments (equating to 42.5 hours).
Please let us know if you cannot make your appointment. No need to wait in the appointment telephone queue, simply ring our usual number (0117 9576470), choose Option 4 and leave a message. 
   
Clinical Practice Research Datalink – What’s that?!!
Information in patient records is important for medical research to develop new treatments and test the safety of medicines. This practice supports medical research by sending some of the information from patient records to the Clinical Practice Research Datalink (CPRD).
CPRD is a Government organisation that provides anonymised patient data for research to improve patient and public health. Identifiable data flows to NHS Digital but you cannot be identified from the information sent to CPRD.
If you do not want anonymised information from your patient record to be used in research, you can opt out by following this link
https://www.nhs.uk/your-nhs-data-matters/
For more information about how your data is used visit www.cprd.com/public

MEET THE TEAM
[image: A person with long hair smiling  Description automatically generated]
Dr Saima Ahmed
I am one of the new remote GPs at Leap Valley Surgery. I joined in January 2024. I work Monday, Wednesday, and Thursday.
I studied at Manchester University and decided to take this job in Bristol because of the wonderful and friendly staff that work here. 
I am a mum of 2 little children who keep me very busy. Not many hobbies at the moment unless you count taking the children to the park or play centre.
I enjoy travelling and my favourite holiday was backpacking around Malaysia, Singapore, Thailand, and Hong Kong for 8 weeks. 
           
Our other remote Dr’s are Dr Noor and Dr Ali. Our remote Dr’s are replacing Push Dr, and offer a number of benefits to our patients, one of which is availability in the evenings. 

In house, 3 evening a week
Coming up soon ……...
We are currently working on installing a new telephone system. This system will have the benefits of a call back facility.
We will have a new nurse (Steph) joining the practice on 11.3.24. [image: Cartoon futuristic city with green park 25449617 Vector Art at Vecteezy]
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