Minutes of 1st PPG (Patient Participation Group) Meeting

Date:		13 February 2025

Attendees:	Hamilton Practice:	Pascale Mills - PM/Chair
					Katrina Law - Secretary/Lead
Dr Mohsin - Clinical Lead
Fiona Hitchen - Deputy PM
ICB (via Teams):		Heather Aylward
PPG Buddy (via Teams):	Alan Bellinger
PPG Members		

Minutes:

Pascale:

· Opened the meeting.

Katrina:

· Informed everyone that the meeting was being recorded.
· Asked PPG Patient members to introduce themselves.
· Announced that ground rules will be circulated amongst the PPG members.
· Announced that roles and responsibilities of a PPG will be circulated amongst the PPG members.

Actions:

· Nomination for Chair Person and Secretary: PPG patient members to nominate a Chair Person and Secretary. Patients interested in these roles should prepare a short statement about their contributions to the PPG. Until these roles are filled, the Hamilton Practice will continue to cover. This will be carried over to the next meeting.
  
· Voice Recording Appointment Requests: PPG Chair to investigate the possibility of implementing voice recognition for appointment requests in the future.

· Booking Appointments at Reception: Update The Hamilton Practice website to clarify that patients can telephone or walk into the surgery to have their medical requests filled out by the Reception Team if they are unable to do so themselves.

· PPG Newsletters: Circulate PPG newsletters via The Hamilton Practice website, Facebook page, printed hardcopies in the Reception, and on a PPG Noticeboard in the surgery.

· Staff Training Dates: Circulate staff training dates in a timely manner on The Hamilton Practice website, Facebook page, and Reception area. The landlord will be approached to see if this can also be placed on the main surgery door.

· Patients’ Association Information: Information discussed by Alan will be circulated to PPG Members.

Next Meeting:

Date:		Monday 24th March 2025
Time:		3 pm to 4.30 pm
Arrive at:	Upstairs Reception Area, The Hamilton Practice

