Minutes of 2nd PPG (Patient Participation Group) Meeting


Date:		24 March 2025

Attendees:	Hamilton Practice:	Katrina Law - Secretary/Lead
Dr Mohsin - Clinical Lead
Fiona Hitchen - Deputy Practice Manager
PPG Members

Katrina:

· Opened the meeting
· Apologies
· Pascale Mills (Chair person) – apologies, urgent Practice matter arose and could not attend
· JS - sent apologies, unable to attend
· GG -  sent apologies, unable to attend
· KG - sent apologies, unable to attend
· CL -  unable to attend

· Introductions done
· We went through previous actions
· We discussed if anyone would like to be put forward for Chairperson and Secretary.  We had one applicant and we will put to the vote


Actions:
	· Choose Chairperson and Secretary

	New Chairperson accepted

	· Discussed advertising for more PPG members, we could put adverts at :
· The Harvey Centre
· Re-visit cohort of patients 
· See if we can put an advert up at pop-in Café where Isobel helps at
· Contact college

	We can advertise in glass box outside surgery but no access to it at present.



	· Where are our nearest defibrillators, other than at the Surgery – Katrina to look into

	The Hamilton Practice,
Pure Gym Harlow, 
St Paul’s Church, 
Harlow Playhouse Theatre, 
Banana Moon Day Nursery

	· Find out if we can get an external trainer to come in to do CPR – Fiona will look into

	Have emailed PPG members free course. 

	· Discussed Blood Pressure texts that are sent to patients in advance of medication reviews/consultations with pharmacists, sometimes the text says ‘face-to-face’ appointment but it should say phone appointment
	

	· Discussed patients who DNA (did not attend) appointments. We cannot charge patients who miss appointments
	




Next Meeting:

Date:		26 June 2025
Time:		1pm
Arrive at:	Upstairs meeting room, The Hamilton Practice


