Minutes of 3rd PPG (Patient Participation Group)

Date: 14 August 2025
Location: The Hamilton Practice
Attendees :

PPG Members (including Chairman)
Katrina Law (Secretary)
Pascale Mills (Practice Manager)
Fiona Hitchin (Deputy Practice Manager)
Dr Mohsin
Alan Bellinger (PPG Buddy) (via speaker phone)

Introduction
· Housekeeping – Katrina explained fire drill
· Introductions – members introduced themselves, including new member.  Second new member sent apologies while we were in meeting
· Resignations:  2 (one patient has now moved out of area)

Chairman thanked everyone for attending and welcomed our new member. He then went on to outline how he wants to prioritize the PPG workflow as follows.

Referring to the stated aims of our PPG I think that we need to set realistic priorities and aims and would suggest that our priorities be as follows:
1. How can we improve the Hamilton Practice for both patients and practice staff? Eg; “meaningful texts and up to date rolling display information”
2. Improve our interaction with other local health care providers. Eg; The new Alex system at PAH. What does that mean for our improved health care? How can information exchange between the Hamilton Practice and PAH be improved?
3. Responses to and involvement with national bodies. Eg; the ICB reports on medicine review and mobility review.
This approach was agreed, and we will set future agendas and task allocation appropriately.

Discussion with action points
Discussed various issues – see table below for summary of items discussed and that need action.

Further Discussions

New Alex Health System  
This is not linked to GP surgeries at present. 
A and K both had the same contact at Princess Alexandra Hospital (Ann) – They will continue to try to contact – PAH have a PPG.  Since the meeting A has resent the contact details to our PPG Chairman who will try again to contact Ann.

ICB Survey and Changes
Discussed briefly.  We have no significant updates at present, only that West Essex will become part of Essex ICB which, it is said, will be better for patients.

PPG Updates
Discussed advertising for more PPG members – we need new box outside surgery where we can display adverts for volunteers to join the group and report PPG updates. It was agreed at previous meetings that we are looking for Universal Membership, in other words any patient of the Hamilton Practice can join the PPG initially in a supporting role and then as opportunities arise in the steering group.
A great opportunity to attract more members would be at the next Flu jab clinic where volunteers from the PPG could be on hand to explain the role and outline our achievements so far.

Discussed access to defibrillators – Katrina will share information on website/in surgery.

Katrina previously sent PPG members details of free CPR courses.  No one in the room had taken up this offer yet. 

Patient Survey
We discussed draft patient survey which has been sent to the PPG.  We would like members to email Katrina with any suggestions for changes; we will discuss at next meeting with a view to then adding to website, print copies for reception and put QR code in reception.  Normal take up by patients completing surveys would be expected to be between 200 to 400 for our size practice.

Reception TV Information Board
It was asked can font be changed as some parts are hard to read due to small writing. Fiona explained that much of the content is put on by the ICB and we are unable to amend those parts.

Any other business
· Question asked regarding patients over 70 who fail eye tests and need to take a driving test, what impact will this have on the Doctors workload? We do not currently have an estimate and it should be noted that at this time it is only a government proposal with no indication of when and if it will pass into law.
· Question about current invites for Covid and flu jabs. Fiona explained we send invites to cohorts of patients eg immune suppressed.  The ICB set these cohorts.
· Question about Annual Health checks. Pascale said invites are sent to patients who are due one.
· Question about the operating hours of the Prescription secretaries. Fiona explained that for the first 2 hours of their working day, starting at 8am, they are dealing with requests that come in overnight from patients and pharmacies, after which they are available for telephone queries. She went on to say that she will see if it is possible to open the phone lines to patients any earlier.
· Is it possible for the PPG to offer training on using the NHS app and Hamilton Practice web site to other patients? Tony to investigate this.
· It was noted that there is an annual National Carers Week, which next year will be 9 to 15 June. Can the practice and the PPG plan a campaign to encourage carers to register as such leading up to this?
Action Points
	Action Point
	Updates / Notes

	Need to nominate a new Secretary. Action for all PPG members
	

	Katrina to review Lister’s PPG website to see if they put up minutes etc
	

	Use flu jab clinic days (next: 4 October) to promote PPG membership – looking for volunteers from our PPG!
	

	Fiona Hitchin to investigate prescription phone line issues (voicemail/callback).
	

	Katrina Law to follow up with local pharmacy representative to attend PPG meeting.
	

	Suggestions for patient survey to be emailed to Katrina Law. Action for all PPG members
	

	Katrina to add defibrillator locations to website and display in surgery. They can also be found at www.defibfinder.uk
	

	Fiona to ensure correct template used to Include first names in blood pressure and blood test text messages.
	

	PPG recruitment – awaiting further update from landlord to see if they can add a new box outside surgery (cannot access current box/no key)
	


Next Meeting: Proposed Date:	27th November 2025 at 1pm

