Privacy Notice 1:
Provision of Direct Care (Updated)

Why we collect your information

The Hamilton Practice collects and processes personal data to provide you with safe, effective, and timely healthcare. This includes managing appointments, consultations, prescriptions, and clinical correspondence.

What information we collect

We collect information such as:
· Name, date of birth, NHS number, and contact details
· Health information, including symptoms, medical history, and test results
· Images or documents you upload (e.g., photos of symptoms)

How we use your information

Your data is used for:
· Direct care and treatment
· Clinical decision-making and triage
· Communication with you about your care

Digital Tools Used

We use NHS-approved digital tools, including Accurx Patient Triage and Accurx Navigator, to:
· Allow you to submit non-urgent medical and administrative requests online
· Enable clinicians to review and respond efficiently
· Provide signposting to trusted NHS resources or local services where appropriate

Lawful Basis for Processing
Processing is necessary for:
· Article 6(1)(e): Performance of a task in the public interest
· Article 9(2)(h): Provision of health or social care

How your data is stored and shared
· Data is processed securely within the UK using NHS-approved systems
· Accurx acts as a Data Processor under a Data Processing Agreement
· We do not share your data outside the UK/EU

Your Rights
You have the right to:
· Access your records
· Request corrections
· Object to certain processing
· Learn more via our full GDPR policy
