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JOB DESCRIPTION

NAME:
 
JOB TITLE:
Lead Practice Nurse   
REPORTS TO:
Practice Manager  
RESPONSIBLE TO:
The Partners
HOURS:


Job Summary:
The purpose of the role is to:

· The Lead Practice Nurse will be responsible for the management of the practice nursing team, consisting of nurses and HCAs. 
· The Lead Practice Nurse will be responsible for several clinical areas such as infection prevention and control, health promotion, chronic disease management, health prevention, well women and well man clinics, as well as supporting the practice management team in the reviewing and delivery of clinical policy and procedure.  
· The Lead Practice Nurse will be responsible for the implementation of processes for the effective management of patients with long-term conditions using evidence-based practice including care for elderly and housebound patients. 
· Working as a member of the practice multidisciplinary team, the post holder will ensure nursing services are delivered effectively to the entitled patient population. 
Mission Statement:

By treating our patients and colleagues in a way we would want our loved ones to be treated, we provide evidence based sustainable general practice in a safe and supportive environment. We work cooperatively towards improving health and wellbeing, whilst encouraging educational opportunities across our team and community.

Our aim is to be at the forefront of modern general practice, offering a wide range of services and facilities.

To this end we will be;

· Empathic and Caring

Putting the care and wellbeing at the heart of all that we do.

· Professional and Safe

Provide evidenced based healthcare to achieve the best possible outcomes in a safe environment.

· Respectful and Supportive

Valuing the contribution of everyone.

· Inclusivity and Integrity

Embracing and supporting individuality, promoting an environment of honesty and fairness.

· Reflective and Improving

Recognising listening and reflection as an opportunity to change and improve.

· Transparency and Trust

Ensure we take responsibility for our actions, and are open and transparent.

Duties and Responsibilities:
· To act as the Infection Prevention Control (IPC) lead and to work to the IPC Policy providing audits, training, support and evidence of compliance to the practice manager

· Produce the IPC annual statement in conjunction with the practice manager
· Management and completion of vaccine and fridge audits 

· Management of clinical and vaccine stock control and monitoring expiry dates
· Assess the needs of patients ensuring the provision of healthcare is appropriate, incorporating evidence-based practice

· Develop, implement and embed health promotion and wellbeing programmes 

· Implement and evaluate individual treatment plans for chronic disease patients that promote health and wellbeing
· Develop, implement and embed the practice clinical audit programme 
· To identify, manage and support patients at risk of developing long-term conditions, preventing adverse effects to patients’ health

· Provide routine nursing care to patients in accordance with clinical based evidence, NICE and the NSF

· Diagnose and manage acute and chronic conditions

· Prescribe medication for patients in accordance with PGDs and own scope of practice

· Review patient medications to enhance compliance

· Provide guidance to patients on the use of prescribed and over-the-counter medications regarding side effects and dosages

· Request pathology services and process pathology results as required

· Oversee the provision of chronic disease clinics, delivering patient care as necessary, referring patients to secondary/specialist care as required

· Maintain accurate clinical records in conjunction with extant legislation

· Ensure SNOMED CT codes are used effectively by all members of the nursing team

· Ensure the appropriate use of chronic disease registers

· Ensure compliance with the practice chaperone policy

· Prioritise health issues and intervene appropriately

· Support the team in dealing with clinical emergencies

· Recognise, assess and refer patients presenting with mental health needs

· Implement and oversea vaccination programmes for adults and children

· Support  patients in the use of their prescribed medicines or over-the-counter medicines (within own scope of practice)

· Liaise with external services/agencies to ensure the patient is supported appropriately (vulnerable patients etc.)

· Delegate clinical responsibilities appropriately (ensuring safe practice and the task is within the scope of practice of the individual)

· Support the clinical team with all safeguarding matters, in accordance with local and national policies

· To understand practice and local policies for substance abuse and addictive behaviour, referring patients appropriately

· Deliver opportunistic health promotion where appropriate

· Attend and Participate in Practice Meetings 

· Develop, review and implement nursing protocols in conjunction with the Practice Manager and Partners

· Support all members of the nursing team, providing guidance when necessary, completing regular catch up sessions, conducting appraisals and training needs analyses as required

· Participate in local initiatives to enhance service delivery and patient care

· Support and participate in shared learning within the practice in order to improve patient care

· Continually review clinical practices, responding to national policies and initiatives where appropriate
· Participate in the review of significant learning events applying a structured approach, i.e., root cause analysis (RCA)
· Lead the planning and implementation of changes within the nursing team, enhancing the provision of services to patients
· Support the practice team with the reviewing and implementation of practice policies and protocols, ensuring conformance to extant legislation
· Partake in audit as requested by the Practice Manager

· Duties may vary from time to time without changing the general character of the post or the level of responsibility

Emergency Management

· Competency in in anaphylaxis and resuscitation techniques
Safeguarding/Child Health/Child Protection

· Ensuring the safety and well-being of all individuals in your care.

· Identifying and reporting any concerns regarding abuse, neglect, or exploitation in line with Practice policies and legal requirements.

· Completing mandatory safeguarding training and keeping up to date with best practices.

· Maintaining professional boundaries and fostering a safe and supportive environment.

· Understand the importance of recognition, observation, documentation and communication

· Recognise the signs, symptoms and categories of child abuse

· Understand the importance of recognition, observation, documentation and communication

· Is aware of child health procedures, statutory local procedures and points of referral

· Has knowledge of other practitioners and agencies roles

· Understands basic legal issues around child abuse and protection of vulnerable adults

Mental Health:

· Recognise and be aware of appropriate referral mechanisms for family violence, vulnerable adults, substance abuse and addictive behaviours

· Offering guidance on lifestyle modifications and coping strategies to support mental well-being

· Creating a safe and non-judgmental space for patients to discuss their mental health concerns.

· Value emotional resilience, self-care, and proactive engagement in creating a mentally healthy work environment.

Confidentiality:
In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.  They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, Practice staff and other healthcare workers.  They may also have access to information relating to the Practice as a business organisation.  All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the Practice may only be divulged to authorised persons in accordance with the Practice policies and procedures relating to confidentiality and the protection of personal and sensitive data
· It is essential that, if the legal requirements are to be met and the trust of our patients is to be retained, all staff must protect patient information and provide a confidential service.

Health & Safety:
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the Practice Health & Safety Policy, to include:

· Using personal security systems within the workplace according to Practice guidelines

· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks

· Making effective use of training to update knowledge and skills

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards

· Reporting potential risks identified

· Follow COVID Practice social distancing and infection control protocol
· Comply with the; 

· Health and Safety at Work Act 1974 

· Environmental Protection Act 1990 

· Environment Act 1995 

· Fire Precautions (workplace) Regulations 1999

· Other statutory legislation which may be brought to the post holder’s attention
Equality and Diversity:
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
Managing information: 

The post holder should use technology and appropriate software as an aid to management in the planning, implementation and monitoring of care and presenting and communicating information. Data should be reviewed and processed using accurate SNOMED to ensure easy and accurate information retrieval for monitoring and audit processes.

Personal/Professional Development:
The post-holder will participate in any training programme implemented by the Practice as part of this employment, such training to include:

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work
Quality:
The post-holder will strive to maintain quality within the Practice, and will:

· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance

· Work effectively with individuals in other agencies to meet patients needs

· Effectively manage own time, workload and resources
Collaborative working:

The post-holder will recognise the significance of collaborative working and understand their own role and scope and identify how this may develop over time. 

Teamwork is essential in multidisciplinary environments and the post holder is to work as an effective and responsible team member, supporting others and exploring the mechanisms to develop new ways of working and work effectively with others to clearly define values, direction and policies impacting upon care delivery

Effective communication is essential, and all staff must ensure they communicate in a manner which enables the sharing of information in an appropriate manner. 

•
Communicate effectively with other team members

•
Communicate effectively with patients and carers

•
Recognise people’s needs for alternative methods of communication and respond accordingly

The post holder should delegate clearly and appropriately, adopting the principles of safe practice and assessment of competence. 
Communication:

The post-holder should recognize the importance of effective communication within the team and will strive to:

· Communicate effectively with other team members
· Communicate effectively with patients and carers
· Recognise people’s needs for alternative methods of communication and respond accordingly
Contribution to the Implementation of Services:
The post-holder will:

· Apply Practice policies, standards and guidance across all areas of work
· Discuss with other members of the team how the policies, standards and guidelines might be improved following review 
· Participate in audit where appropriate.
Security

The security of the organisation is the responsibility of all personnel. The post holder will:

· Ensure they always remain vigilant and report any suspicious activity immediately to their line manager.
· Guarantee  that restricted areas remain effectively secured
· Maintain password controls, password are not to be shared 

· Under no circumstances share the codes for the door locks with anyone 

Professional Conduct:

The post holder will be provided with a uniform and be expected to dress appropriately for their role. 

Quality & Continuous Improvement (CI)

To preserve and improve the quality of our output, all personnel are required to think not only of what they do, but how they achieve it. By continually re-examining our processes, we will be able to develop and improve the overall effectiveness of the way we work. The responsibility for this rests with everyone working within the practice to look for opportunities to improve quality and share good practice.

This practice continually strives to improve work processes which deliver health care with improved results across all areas of our service provision. We promote a culture of continuous improvement, where everyone counts and staff are permitted to make suggestions and contributions to improve our service delivery and enhance patient care.  
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