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PPG Meeting Notes – 30/04/2025

PPG Members Present 

	Dave Tyler (Acting Chair) - DT
Jane Bayliss (Note taker) – JB
Bev Newton – BN
Ken Newton – KN

	Terry Peters – TP  (New Member)
Russell Spink - RS




Apologies

	Devlan Alkins (Project Manager) - DA
Judith Aspinall – JA
Elena Highcock – EH
Fiza Jan – F J



Absent
Haris Jan – HJ




	Judy Lawton – JL 
Tracey Masterton (Operations Manager) – T M
GP representative



1. Introductions
DT, who was not present at previous meeting, introduced himself to the new member of the group, TP.
BN asked that thanks to previous chair, PB, for all his efforts to be minuted (seconded by KN)

2. Election of PPG Officers
DT stated that as he was acting chair and there was a need to elect several new officers from within the PPG, he asked for nominations from the group.
Chair - BN nominated DT seconded by KN – accepted by DT
Vice Chair – RS volunteered – accepted by PPG
Secretary – JB stepping down from PPG with immediate effect. 
DT identified that JL who attended last meeting for the first time has decided to step down for personal reasons. JL had previously volunteered to take minutes, so a discussion took place to establish a new note taker.  DT asked if KN would take on role. KN agreed but stated he would record meetings to ensure accuracy of minutes as he could not write quickly.  Agreed by PPG members.
Communications – it was debated whether this role was needed as MMC now regularly produce a newsletter. RS stated that information and ideas from the PPG can be circulated via this newsletter with regular updates being produced. JB identified that JA had taken responsibility for organising volunteer days, but it was not clear whether she would be willing to take on the Communication role. 
Action All – to be discussed at next meeting with JA

3. Review of previous minutes/ Review of action points

· DT stated he did not know whether PB had submitted a chair’s briefing.
· It was identified by the PPG that the PPG notice board was still not on the wall in reception.
· No further communication from HJ received regarding practice animation 


Action DT to follow up all points with DA

· RS agreed at previous meeting to update the paragraph re the PPG to be included on each newsletter – Completed 
Action by DA to show metrics of patients accessing newsletter electronically – deferred to next meeting
Action RS – to send NHS App Survey Data to DT for circulation 

· DT identified the car parking situation had been discussed previously, and it was agreed this item had been debated sufficiently at this time and there was no easy resolution. It should be suspended from further discussions for the present. 

4. 2025 Objectives

These were agreed at last meeting. No further updates at this time




5. Any Other Business

· Practice News

 Week commencing 12/05/25 is Mental Health Awareness week.

Volunteers are invited to support this on Monday 12/05/25 which is “Wear green for Mental Health” day. There will be a cake stall and a used book stall. Donations of books are welcome.

Tuesday 13/05/25 Jamie from the Engagement and Healthier Futures Programme from Mid Cheshire Hospitals Foundation Trust (MCHFT) will be at MMC. PPG members invited to attend

DT and TP will attend on 12/05/25


· PPG AOB
 
· DT identified that as the PPG was starting with some new officers there was an opportunity to review MMC input and meeting times. DT stated he would speak with TM and Denise Smith (the Practice Manager) to explore whether they would attend at the end of meetings, as happened previously, to provide practice information. DT was appreciative that DA attended regularly but identified that if he was unable to attend, no one from MMC came in his place.

· RS asked if PPG meetings could be bi-monthly or at different times to explore whether that might enable MMC staff/GPs to attend more often. BN also suggested meetings could be alternated between morning and afternoon/evening to increase the opportunity for employed people to join the PPG. It was also suggested that virtual meetings could be an option but there was some concern voiced around GDPR regulations and confidentiality if people were accessing the meeting from a public space. 

· Recruitment to the PPG is an ongoing issue and there was a brief discussion on how this might be increased. BN suggested linking in with the Cheshire East Walking Group which meets weekly on the Salt Line. 

· TP asked whether MMC do listen to the PPG and treat comments and ideas seriously. RS identified that when he undertook the NHS App Survey he spoke with 4 MMC team members (a trainee doctor, 2 Practice Nurses and a Care Navigator) and they were all aware of information that had been fed back to MMC from the PPG.

· TP also raised the issue of support for Armed Forces Veterans which is identified on the MMC website as being in place. However, TP felt that this support was difficult to locate and access.

Action – DT to discuss with MMC

· DT raised the issue of closer working with Cedars Medical Centre (CMC) and whether this should be explored again. PPG members explained there was a marked resistance from CMC for any cooperation. 


Dates for 2025 meetings (all at 10.30):
All meetings on a Wednesday morning 

28 May 2025
25 June 2025
30 July 2025
August - no meeting unless required - holiday period.
24 September 2025
22 October 2025
26 November 2025
17 December (Christmas social)
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