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Merepark PPG Minutes
Date:		Tuesday 23rd September 2025
Venue:	Alsager Health Centre – Meeting Room
Present:

	Dave Tyler (Chair) – DT
Russell Spink - RS
Lauren Frost - LF
Bev Newton – KN 

	Ken Newton - KN (Note Taker)
Devlan Alkins - DA (Project Manager)




Apologies

	Judith Aspinall - JA
Carol Robinson - CR

Absent

Terry Peters – TP
Fiza Jan - FJ

	







1. Introductions
DT welcomed everyone and introduced a new member, Lauren Frost, to the meeting.
 
2. Review of previous minutes
All agreed outstanding points detailed below
 
3. 2025 Objectives
PPG recruitment remains an issue. The letter sent to Alsager School has resulted in a potential new member, but they didn’t attend this meeting.
DT to follow up


4. Cedars PPG
DT reported that he is has spoken recently with Cedars’ PPG chair, Derek Longhurst. Derek was very positive concerning our two PPG ‘s working together and Derek and DL are planning to meet very soon.

5. Veterans Day
	There has been a mix up in the date for the Veterans Day. Actual date will be Monday 29th September, not today. DT has a medical appointment that day so he will try to re-arrange. 
KN and BN have agreed to help from 9 to 12 on the day. 
6. Alsager Health & Wellbeing Event
	The Health & Wellbeing Event is being held at Alsager Civic Centre on Saturday 	27th September from 10:00 to 12:30. DT and RS will be attending on behalf of the PPG. Unfortunately, KN and BN will not be able to attend due to a prior 	commitment.
7. Flu Clinic -  Saturday 4th October
	JA e-mailed the group recently to advise on who are volunteering on the day. Saturday 4th October KN and BN  are available for the full day but will need to get away early as they are travelling to London. RS advised that he will be able to attend in the afternoon. On Saturday 11th October, KN, BN and JA are available to volunteer. 
8. NHS App update 
	At a previous PPG meeting the practice had asked if the PPG could spread the 	message to encourage patients to use the NHS App. The PPG will endeavour to do this in our interactions with patients. Both RS and KN requested DA ask the doctors to consider giving each patient they see a card (similar to the feedback cards currently used) to explain the benefits of using the NHS App. DA will discuss this with the doctors.
9. Communications Update
DT advised that he has had discussions recently with  ‘Alsager in Focus’ who have 	advised that  they “do not charge for community information”  which means that PPG can submit articles to them though it is not guaranteed that they will be published due to space restrictions.
10. Practice Update
	As Denise and Tracey were not available for this meeting there was no practice 	update.


11. AOB
	BN advised the meeting that she has been involved in recent meetings of the 	Alsager Community Group. At that meeting they asked both Cedars and Merepark to either e-mail or text their patients to inform them about the upcoming Health  	and Wellbeing event on 27th September. She understands that Cedars agreed to consider it, but Merepark refused as it was too costly.
	Four of the members of the committee expressed concern re telephone system 	count-down going up as well as down when waiting.  DA said this could be due to  vulnerable patients being automatically being given priority, but he would still take this to the next practice meeting for discussion.
	RS asked DA for his opinion on the introduction of Jessie’s Law and the New Triage	System that was reported in the Sentinel. DA said that both are currently the subject of discussion in the management group. 	
	DA was pleased to report that the PPG notice board is now ready, and they are 	considering where best to site it.
	DT informed the meeting that Care Navigator Angela is to retire on 30th October, 	which is her birthday. Everyone was extremely surprised as we all felt Angela was far too young to have reached retirement age.
[bookmark: _GoBack]KN will organise a suitable retirement card. 



Dates for 2025 meetings 
All meetings are at 10:30 on Tuesday. 

22 October 2025
26 November 2025
17 December (Christmas social)
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