biddulphdoctors
Patient Participation Group

Minutes from Meeting held in biddulphdoctors Health Centre

on
Wednesday 18™" June 2025 at 9.30

Present: Jo Lawson Jl
Peter Price PP
Peter Stanway PS
Oliver McGuinnes (0]\Y]
Susan Findlow SF
Melanie Winfield MW
Apologies: | Carole Goodwin
Ann Lally
Diana Oliver
Simon Taylor
Chris Whardle
Agenda Action Time
Item scale
1 Welcome
2/21 Matters Arising (9™ Apr)
OM updated the meeting with regards to the Library grant.
Surveys have been carried out prior to an action plan being
drawn up.
SF informed the meeting about the continued success of the free
snooker support group in Congleton, several famous snooker
players are supporting, and the media is promoting.
3 Dr Fadahunsi is leaving due to relocation. A replacement is being
recruited from a strong field.
The bereavement leaflet is now on the website, and some will be
printed for the waiting room.
The notification of a cancer diagnosis information is to be PP/IL

circulated by PP (JL to email).

MW informed the meeting that she had used the link to cancel
an appointment, but the message had not got through. JL was
aware that the software used, because it was added to the




existing Practice software was not always in sync. This does lead
to delays in information getting through.

E -Consults numbers are growing but are capped at the moment.
Jlinformed the meeting that administrative requests can also be
made by this means. PP asked if someone could request a
Prostate blood test by this method. JL is to check the criteria for
this.

The group discussed topics for the newsletter and JL will include
the following: -

Bereavement Leaflet,

RSV and Shingles vaccinations as patients seem reluctant to have
them.

Information about Prostate cancer.

NHS App

Information about key lock registration with the Police (S)

JL

PP reported back from the Locality Meeting.

Minutes have been circulated to all.

Lisa Dulson is leaving the PCN. A new manager has been
appointed.

SF informed the meeting that the Bereavement group had two
new members. She feels the group is going from strength to
strength.

The questionnaire will be re-visited at the next meeting.

OM informed the meeting that the Late-Night Pharmacy had
won an award as Best Pharmacy in the West Midlands.

Date of the next meeting is Wed 20th Aug 2025 at 9.30am in the
Health Centre




