


Wood Lane PPG Meeting
Tuesday 13th May 2025

Present:
P T (PT) (Chair)
J M (JM) (Minutes)
P H (PH)
M B (MB) 
Apologies:
B A (BA)
N F (NF) 
[bookmark: _GoBack]D W (DW)
Matters Arising:
· Mount Vernon – consultation ongoing but feeling is it will close
· Wood Lane survey results – NF to share
· Location of PPG minutes on website – NF to investigate
· Links to surveys from Lisa (Healthwatch) – sent by JM on 26th April 
· Clarification of future PPG meeting times: 9.30 – 11.45am
Agenda
PCN Feedback from March 25 (PT)

1. Quality Improvement Project
A pilot project (April and May) to address stress, anxiety and depression in patients 18 and over. A triage system will be used with pre assessment and managed by a Care Co Ordinator. The aim is for a personalised plan and to work with their own GP. Certain therapies will be offered.
2. Recruitment Project
A project aiming to recruit in certain sectors e.g. physios, GP’s and pharmacists. Also, someone for Health & Well Being and an additional Social Prescriber.
3. Coffee Morning at Ruislip Manor Library
This is a social event to aid well being and open to everyone. It is held on the 2nd Tuesday in every month
4. Recruitment of Paramedics
There is an initiative to employ paramedics who would like to and have the capacity to take on other responsibilities. They will attend a course on minor ailments – this is currently happening St Martins and Cedars
5. Newly Qualified GP’s
Newly qualified GPs could be bought in to fill any gaps
6. Sure Trust
This is a new Government initiative to get people (patients) back into work
7. NW London PPG Forum
This is a forum that has begun online for PPGs to discuss the role of the PPG in the NHS. JM suggested that it would be useful if one member attends each time to feedback – it doesn’t have to be the same person each time. The last meeting was on 27th March at 6pm. Next date to be advised.

AOB

Availability of GP’s

PH has been asked by other patients how many GPs are available in the surgery at any one time and over the course of a week? As no one was attending from the surgery and the next meeting is not until July, PT has suggested that PH contacts NK or DW for clarification from the practice.

The next meeting will follow the PCN meeting which will probably be held at the end of June, therefore in the first half of July.








