


Wood Lane PPG Meeting Minutes
Thursday 17th July 25

Present:
Phil Thompson (PT) Chair
Janice Maddock (JM) Minutes
Betty Arrol (BA)
Debbie Williams (DW)
Nicola Falcon (NF)
Denise O’Brien (DO) - PCN Social Prescribing Lead

Apologies
Maureen Burton (MB)
Phil Hopkins (PH)
Geeta Bhovan (GB)

Matters Arising:
· Mount Vernon    the closure is on the agenda
· NW London PPG Forum    next date unknown – Denise to check at 
· Coffee Morning at Ruislip Library   very well attended (20 – 45 people) will continue in September
· Lisa Taylor Healthwatch)  is leaving her role in August

Agenda

Denise O’Brien   introduction about her role as Social Prescriber: 
· Support people from 18 years and up with low – moderate mental health issues
· Signposting e.g. housing, groups, employment etc
· To empower people to support themselves
· Support and work with up to 3 months

PCN Feedback from July 25 (PT)
1. Quality Improvement Anxiety & Depression Project
The surgery will triage a patient and it will then be picked up by a Care Coordinator at the PCN
2. Recruitment
Recruitment of 2 more Social Prescribers – 39 applications received. One new physio recruited. In the 11 surgeries there are now 9 pharmacists (2 surgeries share) therefore 1 vacancy.
3. Access to GP and Services
35 page document shared the PCN meeting with extensive requirement for practice
4. Improvement Plan
Care navigation: Blinx should be responded to within 24 hours and online consultations should be available from 8am – 6.30pm, Monday to Friday, mandatory from October. An audit of is running searches to assure correct journey (25 people)
5. Patients in Care Homes
Patients will need to be registered to the GP attached to the care home.
6. NHS App  
There should be a requirement of a minimum of 75% patients registered and 10% usage. Engagement is to be arranged to support patients with more from September – digital, CKD, Parkinsons and the lunch club 

Any Other Business

· JM asked if there would ever be a possibility of using a downstairs room if there was a mobility issue by a PPG participant. NF reports that it would be unlikely as most rooms are always in use. It may be possible if planned in advance but would be cramped.

· Mount Vernon Urgent Care Unit closure – at a Board Meeting on Tuesday morning it was confirmed that it will close in September. There is a growing campaign led by David Simmonds MP with a petition and a Facebook page ‘Save Mount Vernon’s Urgent Care Unit’ and is encouraging people to get involved. They see 15000 people a year (50 people a day) and the impact on A & E and GP’s surgeries will be huge.

· NF asked about content for the next survey – BA suggested there should be 3 questions and should be short, clear and concise. Answers don’t always fit into the boxes given.

The next PPG meeting will follow the PCN meeting which will probably be held in September.





