MINUTES FOR THE PATIENT PARTICIPATION GROUP MEETING
ALMOND ROAD SURGERY 29.07.2025



Present:

Dawn Carrington
Allen Denham
Kevin Newman
Yvonne Flint
Andrea Goodyer
Christine Ellis

Apologies:

Christine Green
Jillian Hall

Almond Road Representatives: 

Louise Crisp – Practice Operations Manager
Ginny Davies – PA/Administrator
Dr. Morteza Mirab - GP

	Item
	Minutes

	1.  Apologies 

	Jillian Hall
Christine Green – has now stepped down as PPG lead


	2.  Minutes of last meeting

	GP trainees finishing placement with us – Dr. Mirab has increased his sessions so we have more availability. We have 2 new trainee GPs starting with us in the near future. We have also just recruited a new Receptionist.


	3.  Matters arising from last meeting

	

	4. Book sale
	£39.95 raised since last total. We would be grateful for more donations; the PPG kindly offered to source some more for us. Money raised from sales of books going towards the music license for the surgery.


	5. FFT Feedback
	93% latest positive feedback. We have noticed some feedback being marked as negative but the comment is positive. Most common feedback is that the clinician runs late in the surgery – multiple factors causing this (complicated issues being presented, patients arriving late, etc.)


	6.  DNA Figures
	55 DNAs in June. This has decreased from the previous month.


	7. GP Survey
	The positive feedback as improved since last year. We have an improved telephone system, and received excellent feedback for reception, our online services and website.


	8. PPG Lead
	CG has stepped down as the head of the PPG. AG kindly volunteered for the position of chairperson.


	9. Practice reconfiguration
	We currently have 8 x consultation rooms which is not enough for the practice plus we are struggling to accommodate any community services due to room availability. The plan is to gain 4 consultation rooms. Funding has now been approved; the project needs to be completed by the end of the year – we are currently in the planning process.


	10.  Any other business.

	Flu clinics – These will be run in Oct. We will be informing everyone as soon as we have delivery dates.

Wheelchair – We have a new wheelchair for patient use.


	11.  Arrangements for next meeting.
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Ginny Davies
PA/Administrator
Almond Road Surgery PPG
