[bookmark: _Hlk44320738][bookmark: _Toc53480115][bookmark: _GoBack]CARERS AGREEMENT


	Title: Carers Agreement 
	Owner: RS

	Reviewed: (unable to source previous agreement) March 2025

	Last reviewed: March 2025 

	Review due: March 2026 




Carers Agreement – Spinney Surgery

At The Spinney Surgery, we recognise the vital role that carers play in supporting the health and wellbeing of our patients. We are committed to providing carers with the understanding, support, and information they need to care effectively while looking after their own health.

Our Commitment to Carers:

Identification and Recognition

· We encourage carers to identify themselves to us at registration or any time through our online triage system or by using our carers declaration form.

· We will ensure carers are recognised and recorded on our system with their consent.

Support and Information

· We will provide carers with relevant information on local and national support services, including social prescribing where appropriate.

· Carers will have access to advice on maintaining their own health and wellbeing.

Communication

· We will offer flexible appointment times where possible to accommodate the needs of carers.

· With appropriate consent, we will involve carers in the care planning and decision-making process for the person they support.

Respect and Confidentiality

· We will respect the privacy of both carers and patients, ensuring that confidentiality is maintained at all times.

· We will only share information with carers where the patient has given explicit consent, in line with legal and ethical guidelines.

Feedback and Involvement

· We welcome feedback from carers to improve the services we offer.

· Carers are encouraged to participate in practice events and initiatives aimed at supporting the carer community.

Carer’s Responsibilities:

· Keep us informed of any changes to your caring role.

· Respect patient confidentiality and understand that some information may not be shared without consent.

· Engage with the support and services offered to maintain your own health and wellbeing.


If you are a carer, or know someone who is, 
please let us know so we can offer the support you need.
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