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PATIENT RECORDING POLICY
	Last reviewed: Sept 2025


Policy statement

The Spinney Surgery understand that some patients may wish to record their consultation for personal use. This policy explains how we handle recordings to protect your privacy, our staff, and other patients.
1. Recording Your Consultation
You are welcome to record your consultation if you ask your clinician first and they agree.

When recording:
· Please record openly and honestly, without interrupting your care.

· Your clinician may ask if you are happy to share a copy so it can be added to your medical record.

· Remember, your recording contains private and confidential information about you. You are responsible for keeping it safe and secure.

· Recordings are for your personal use only. Misusing a recording could have legal consequences.

2. Covert (Secret) Recordings
We encourage all recordings to be made openly. Secret recordings can harm trust and cause misunderstandings.

Instead:
· If you feel a recording is necessary, please talk to your clinician first.

· We are happy to provide a written summary of your consultation.

· You can request copies of your medical records through our Subject Access Request process under the Data Protection Act 2018.

· If you are unhappy with your care, please use our Complaints Procedure—we will always take your concerns seriously.

3. Posting Recordings Online

If you post a consultation recording online, we may follow professional guidance that could include requesting its removal. Once something is online, you may lose control over who sees it.
4. Recording in Public Areas of The Spinney Surgery
To protect everyone’s privacy:
· Do not record or photograph other patients without their explicit consent.

· Do not record staff without their permission.

· Recording someone without their consent may breach privacy laws and could be a criminal offence.

5. Social Media Code of Conduct
We use social media to share news and information with our patients. To keep this safe and respectful:
1. Use phones or devices considerately in the waiting room.

2. Do not post anything about other patients without their consent.

3. Only record consultations with your clinician’s agreement.

4. Avoid posting inaccurate, offensive, or unlawful material.

5. Do not take photographs of staff or patients in the surgery.

6. Do not post staff names or images without consent.

7. If you wish to leave a review, please use https://g.page/r/CReentnkRGqyEAE/review so we can respond appropriately.

8. Defamatory comments about staff or the practice may result in legal action.
Complaints
If you wish to make a complaint, please use our official Complaints Procedure.
We cannot respond to complaints made on social media. If you post a complaint online, we may ask you to remove it and will invite you to contact us directly.
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