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We take your privacy seriously. This notice explains how we use your information, why we need it, who we share it with, and what your rights are.

1. Why we collect information about you
We keep records about your health and the care you receive. These may be in electronic or paper form. We use this information to:
· Provide you with safe, effective healthcare
· Work with other health and social care providers involved in your care
· Improve the quality of services through audit and research
· Meet legal requirements, for example safeguarding and national reporting

2. Who we are
Data Controller: Spinney Surgery, Ramsey Road, St Ives, Cambs, PE27 3TP
Data Protection Officer: NHS Cambridgeshire and Peterborough ICB, Gemini House, Cambridgeshire Business Park, Angel Drove, Ely CB7 4EA
📧 Email: cpicb.dataprotectionofficer@nhs.net

3. How we use your information
Direct care
· We share information with doctors, nurses, pharmacists, hospitals, and other NHS or social care services so you can receive treatment.
· For example, your GP may send a referral to hospital, share prescription details with your pharmacy, or make records available to A&E staff in an emergency.
NHS systems
· All patients are registered on the NHS Spine (managed by NHS Digital).
· We may use your Summary Care Record so emergency services know about allergies or medication.
Identifying health risks
· We use secure computer programmes to identify patients who may be at risk of conditions such as heart disease or unplanned hospital admissions, so we can provide early support.
Safeguarding
· If someone is at risk of harm, we may share information with safeguarding services. We do not need your consent to do this, but we only share what is necessary.
Medical research
· Sometimes we share data for research to improve treatments. This may be anonymised or require your consent.
· Examples of research partners: National Institute of Health and Care Research, University of Edinburgh, Clinical Practice Research Datalink (CPRD), Clinical Research Network, GSK.
Quality and audits
· We take part in national clinical audits run by NHS Digital and other organisations to check and improve healthcare quality.

4. The law that allows us to use your data
We are required by law to use your data under:
· UK GDPR Article 6(1)(e): tasks carried out in the public interest
· UK GDPR Article 9(2)(h): healthcare and treatment
· UK GDPR Article 9(2)(a): explicit consent (e.g. for some research)
· UK GDPR Article 9(2)(j): research and statistics
Healthcare staff also follow the common law duty of confidence.

5. Who we share your information with
We share your information with trusted organisations, only when necessary, and under formal agreements.
A. Direct Care Providers
· Local hospitals, NHS 111, and out-of-hours services
· Diagnostic and treatment centres
· Local private providers delivering NHS services
· Cambridgeshire & Peterborough NHS Foundation Trust (including mental health support)
· Cambridgeshire NHS Community Services (e.g. physiotherapy, community-based care)
· St Ives Primary Care Network
B. Commissioned Health & Wellbeing Services
· ICS Health and Wellbeing – diabetes prevention
· CAMQUIT – stop smoking support
· East Anglia Diabetic Screening Programme (DESP) – diabetic eye screening
· National Diabetes Prevention Programme
· MoreLife (UK) Ltd – weight management
· Oviva (UK) Ltd – Type 2 diabetes remission programme
C. Medicines & Prescribing Support
· Medicines Optimisation Team, Cambridgeshire & Peterborough ICB
· Prescribing Care Direct – clinical pharmacists
· Interface Clinical Services – disease prevalence and prescribing support
· Prescribing Services (Eclipse) – prescribing data and reporting
· The Medicines Management Team – PCN prescribing support
D. IT & Digital Systems
· TPP (SystmOne) – clinical system
· AccuRx – video consultations, secure messaging, and photo sharing
· SystmConnect – online access portal for appointments/admin
· Healthy.IO – home urinalysis kits and mobile app
· iPlato – national patient recall system
· Klinik – (to be replaced by SystmConnect)
· Ardens Health Informatics Ltd – clinical templates
· Joy Digital Platform – social prescribing system
· Convergence Communications – call recording/reporting
· Numed Healthcare – patient information screens
E. National and Statutory Bodies
· NHS Digital – Spine, Summary Care Record, national audits
· NHS England & Open Exeter System – national services
· Care Quality Commission (CQC) – regulator
· Information Commissioner’s Office (ICO) – regulator
· Public Health England / UK Health Security Agency – public health services
· Cambridgeshire County Council – statutory services
· Medical Examiners Team (North West Anglia Foundation Trust) – independent death certification
F. Research Organisations
· National Institute of Health and Care Research (NIHCR)
· Clinical Practice Research Datalink (CPRD)
· Clinical Research Network (CRN)
· University of Edinburgh
· GSK
G. Other
· GP Practice website providers – for online services and patient feedback
· Provide – childhood immunisation support
· Apollo – support services
· INR Staff & DAWN system – anticoagulation management
· National Bowel Screening Programme
· IGPR Technologies Ltd – support for responding to patient and insurer report requests

6. Your rights
You have the right to:
· Access your medical record
· Correct mistakes in your record
· Object to your data being used or shared for care, research, or audit (though this may affect your treatment)
· Opt out of your data being used for research or planning via the NHS National Data Opt-Out: nhs.uk/your-nhs-data-matters
· Complain to the Information Commissioner’s Office (ICO) if you are unhappy with how your data is handled: ico.org.uk/make-a-complaint | 📞 0303 123 1113

7. How long we keep your information
We follow the NHS Records Management Code of Practice 2021. Your records are kept securely and only for as long as necessary.

8. Where we get your information from
We may receive information from hospitals, community services, or other organisations involved in your care. For example, a hospital will send us a discharge summary after your treatment.

9. Registration details
Data Protection Registration Number: Z5401696
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