
Your guide to everything 

you need to support you 

in your caring role. 

CARERS INFORMATION PACK



This booklet contains the key information that you need should you
require some extra support with your caring responsibilities. If there is
anything we can do to help, please contact our specialist team.

WELCOME
Hello! My name is Claire Dale and I am the Chief
Executive of Carers Trust Heart of England - a
Charity which provides services to support unpaid
carers of all ages in Coventry and Warwickshire,
helping them to live their lives well, alongside
their caring responsibilities.

We have a range of services to support you in 
your caring journey, from offering up-to-date 
information about local services and how to 
access them, to services supporting carers and those they care for in
their own home.
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Thank you for your ongoing dedication in supporting someone that you
care about and welcome to Carers Trust Heart of England.
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Claire Dale

CEO, Carers Trust Heart of England



ADULT CARERS
We offer a wide range of free services, information and advice to help you
make informed choices, and connect you to others in a similar situation.

YOUNG ADULT CARERS AND CHILDREN
We offer a wide range of free services for children and young adults who
help to look after someone in their family. We are here to help you manage
your worries, give you a break from your caring responsibilities and help
you reach your full potential.

HEALTH AND WELLBEING
Our wellbeing service provides emotional and practical support to ensure
you live your life as a carer as well as possible, accessing the right
services when you need it.

HOW WE CAN HELP

Carers Trust Heart of England is a charity that supports and improves the
lives of children and adult carers across Coventry and Warwickshire. We
provide a range of services that help ensure unpaid carers feel valued,
respected and supported in their caring role. We also provide home care
services to support loved ones to live independently at home.

ABOUT US
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We know that your caring role changes, we're here for you when
you need us most.



your role as a carer 
how you feel about caring 
whether you’re able or willing to carry on as a carer 
your health 
your work 
other caring responsibilities 
what you enjoy doing in your free time 
planning for emergencies.

Getting a carer’s assessment could be the first step to gaining vital
support. It’s your chance to discuss the help you need as a carer. 

Our expert Advisors will discuss how caring affects your life, including
your physical, mental and emotional needs. They will assess: 

If your circumstances change you can ask for your assessment to be
done again. This is particularly important if you can no longer provide the
same level of care you have done in the past or if the needs of the person
you care for change.

CARER
ASSESSMENTS
If you’re over 18 and
provide regular
unpaid care for
someone over the
age of 18, you’re
entitled to a carer’s
assessment.
It doesn’t matter how
much or what sort of
care you provide.
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Our Wellbeing service provides emotional and practical support to guide

you in your caring role. We provide this service on behalf of, and funded by

Coventry City Council.

Our specialist Wellbeing Advisors can be a listening ear when you need it,

providing up to date information about local services and how to access

them. These include:

· Emotional support

· Signposting for financial guidance and grant application

· Employment advice

· Emergency planning

· Training to help you in your role

· Connecting you to others in a similar situation

· Offering activities to keep you active and the opportunity to learn new 

   skills

· Carers voice - highlighting and voicing the lived experience of caring to

make change happen

5

WELLBEING SERVICE

We provide a range of activities and groups to
support your wellbeing. To find out more, visit
www.bit.ly/carerstrusteventbrite

https://www.eventbrite.com/o/carers-trust-heart-of-england-59909157963


Juggling work and caring responsibilities can be challenging. It is

estimated there are 6.5 million working carers in the UK, that’s around 1 in 8

people with many considering giving up their job because of the challenges

associated with caring whilst working.

WORKING CARERS

Our Carer Friendly Employer Programme advises companies how to

support carers in the workplace. Get in touch with our team to see how

we can support you.

We’re here to offer you free advice and support to help you manage your

caring role alongside your job. We can support you with:

• Talking to your employer about your caring role

• Advise you on your rights at work

• Help you look after your health and wellbeing

• Signposting you to the support that is available to you
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NEED ADVICE ?

02476  632972 OPTION 1
07528 080481



Young carers are children and young people under 

the age of 25 who help look after someone in their family 

who has a disability, a long-term illness, or is affected by mental ill

health or substance misuse. Some of the help you provide may be:

• Helping with shopping and chores around the house

• Helping get washed and dressed

• Helping to look after brothers and sisters

• Helping with medication and organising appointments

• Talking and listening when they feel sad 

• Paying bills and managing money

YOUNG ADULT CARERS 
AND CHILDREN

Carrying out an assessment to understand what life is like for you
and how we can support you in it
Help you manage your feelings and worries
Offering you a place to come to have some 'you' time
Help you meet friends who understand your situation
Provide fun activities and the chance to try new things
Teach new skills to help you live your best life

If you are a young carer or young adult carer, we’re here for you. 
We can help by:

BECAUSE WE KNOW EVERYONE'S LIFE IS DIFFERENT,
WE'RE HERE FOR YOU WHEN YOU NEED US MOST
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GET IN TOUCH

youngcarers@carerstrusthofe.org.uk

02476 632972

www.youngcarerscoventry.com

Insta/youngcarerscoventry

mailto:ycw@carerstrusthofe.org.uk
mailto:ycw@carerstrusthofe.org.uk


CARE AT 
HOME SERVICE
Our Care at Home Service which is also referred to as Regulated Care, is

for when you need extra support to help you and those you care for live

independently at home. Our service is regulated by the Care Quality

Commission certifying that the support we provide is safe, effective and

compassionate, high-quality care.

The care plan is fully tailored to your loved one's individual needs,

whether that's help around the house, personal care, medication or

mobility support. We also provide companionship, reassurance and  

 support you to attend GP and hospital appointments, visits to the

dentist, optician, hairdressers or place of worship. We’re here for that

extra support, when you need it.
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GET IN TOUCH
To find out more about our tailored support, contact us on 
02476 101040.



CARING FOR SOMEONE WITH 
MENTAL HEALTH ISSUES
Caring for someone with mental ill-health can be emotionally and

physically demanding. It can impact your own mental health and those

around you. It's really important to look after yourself and we're here to

help you do that.

We provide a range of specialist services including a listening ear, face to

face and online group support which are confidential and free. We can also

signpost you to other professional services who are specialised in

providing support and help you with coping strategies and tools.  

CARING FOR SOMEONE WITH 
LEARNING DISABILITIES

We know that family carers provide much of the care for people with

learning disabilities in order to help them live independently. In many

cases, carers support their loved one for the rest of their life. 

Providing care for someone with a learning disability can be very

demanding and it is important to ensure that you make time to look after

your own health and emotional needs. Carers may have to deal with

anything from toileting issues to challenging behaviour, so it is helpful to

understand what help is available to you.

Speaking to people who are facing similar challenges to you can help

you make sense of things. Having a network of people who you can turn

to for advice and support can be very helpful. We provide a range of

specialist services including a listening ear, face to face and online

group support which are confidential and free. We can also signpost you

to other professional services who are specialised in providing the

support that you need.
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https://www.carersinderbyshire.org.uk/looking-after-yourself


LGBTQ+ CARERS
If you, or the person you care for, is LGBTQ+, you may feel that you face

additional issues and challenges in your caring role. You may be worried

about accessing services and have concerns that they may not be

welcoming or able to meet your needs.

We appreciate that for some, this may add to the impact that caring has on

your life and that it could increase feelings of isolation.

Whatever your situation, please contact us - we will listen to what matters

to you and give you information about the support available.

If you are Black, Asian or from another ethnic community, we recognise you

may experience additional challenges as a carer and often don't see

yourself as one.

You might have difficulty speaking or understanding English, or experience

difficulties with people and services understanding your culture and the

support you, or the person you care for need. 

CARERS FROM MINORITY-ETHNIC 
COMMUNITIES

Whatever your situation, we are here to support you and if you need an

interpreter, we are happy to arrange one for you.
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Looking after a friend or relative who has dementia can be very

challenging, it can place a lot of physical and emotional demands on you. 

But it's just as important to look after yourself too.

As the person’s dementia progresses you’re likely to go through a range of

emotions. This could be because you feel overwhelmed or don’t know

which way to turn. You may find it hard to accept that the future will be

different to the one you’d both planned. You might also feel isolated

because you aren’t able to go out and spend as much time with friends. 

Or it may be because of changes in the person’s behaviour.

Speaking to carers who understand what you are going through can be a

great source of support, especially as the caring role changes. 

We provide a range of specialist services to support you at every step,

including helping with equipment. We provide 

practical information and advice, 

signposting to organisations that can help

and support with how you’re feeling and coping. 
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CARING FOR SOMEONE 
WITH DEMENTIA
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"Thank you so much for calling 
me back. I seem to phone Carers
Trust with every problem I have

but you are always there to
answer them for me".



CRESS SERVICE
We know there are times when you need to leave the person you care for.
Our Carers’ Response Emergency Support Service (CRESS) can provide
short notice support should you become ill or find yourself in a crisis
situation. 

By registering for this service, we can help you plan for emergencies
before they become a crisis.

Our Carers’ Response Emergency Support Service (CRESS), will provide a
listening ear to talk through problems and provide reassurance. We will
support you to attend GP and hospital appointments providing comfort
knowing that the person you care for will be looked after if you aren’t able
to.

Speak to our CRESS Team to discuss how we can help support you.

GET IN TOUCH
referral@carerstrusthofe.org.uk

024 7625 8816

07979 503 133
CRESS OUT OF HOURS SERVICE
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PLANNING FOR AN EMERGENCY
Many carers worry what will happen to their loved one if they fall ill or are
unable to care for their loved one. Planning for an emergency is also an
opportunity to think about who is in your circle of care that you could
bring together to support you and your loved one in times of an
emergency. Here are four steps to help you create your plan:

• Have someone with you when you write it. We know this can be a 

  daunting task and having someone go through the process with you and 

  discussing your options helps make it clearer. 

• Consider who can help and what their availability is. Include details of  

  trusted friends and family who know your situation and are able to step 

  in to help. 

• Write a list of everything they need to be aware of. This could be 

   medication information, meal planning and wellbeing notes. 

• Include important information. This could be a key safe code, medicine 

  cabinet code or where the utility meters are. Make a note of everything 

  that will help someone in an emergency situation in 

  your home.

Share your plan with your trusted friends and family so they understand
how you would like them to manage an emergency situation.
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CARERSMART
CarerSmart is a Carers Trust Club that is open to carers, people with care
needs and staff and volunteers from across the Carers Trust network.

Joining is simple and free. And once you’re a member, you’ll be able to
benefit from a wide range of offers, including:
• Cash back on shopping from numerous high street retailers
• Best rates from energy suppliers
• Reductions on insurance renewals
• Discounts on holidays and travel arrangements
• Reduced price lifestyle activities
• Free legal advice services 

Register at 
www.carersmart.org

TRAINING
Our Carer Training Service is designed to provide you with the confidence
and skills to help you in your caring role.




Our qualified staff will undertake an assessment to assess what equipment
and support can help you and the person you care for.

GET IN TOUCH

EMAIL: referral@carerstrusthofe.org.uk

TELEPHONE: 02476 63297214

The Carer's Emergency Card identifies you as a carer if you have an

accident or are taken ill. It is the size of a credit card which you carry with

you and in an emergency, will immediately let your identified contacts

know your situation.

Anyone over 18 who cares for someone in Coventry and Warwickshire can

apply for a card.

CARERS EMERGENCY CARD

GET IN TOUCH: 
contactus@carerstrusthofe.org.uk 



CARERS VOICE

COMMENTS,
COMPLIMENTS
AND COMPLAINTS

We want to provide you with the best support

possible, whether you are an unpaid carer or

someone who is cared for.

If you have any compliments, comments or

complaints, we’d love to hear from you.

GET IN TOUCH

EMAIL: yourviews@carerstrusthofe.org.uk  

TELEPHONE: 024 7610 1040. 15

Carers Voice is an opportunity for carers to share their views and help
influence future services across Coventry and Warwickshire. Because of
your lived experience of caring, your voice is important in helping us to
improve support and services for people in your situation. 

This user-led forum provides an
independent voice for unpaid
carers and shapes future
services, policies and decisions so
that everyone has equal access
and feels valued, recognised and
supported. 

GET IN TOUCH
carers.voice@carerstrusthofe.org.uk

CARERS VOICE



@carerstrusthofe

Becoming a community engagement volunteer

Volunteer to raise awareness of unpaid carers 

Becoming a fundraising volunteer

Without the generosity of people like you, our work would not be possible.

There are lots of ways that you can get involved and support us – from 

 fundraising to volunteering. 

ORGANISE YOUR OWN EVENT

Whether you're a runner, walker, cyclist, quizzer, or enjoy getting together

with friends for cake and coffee; there are so many ways you can support

us and we're here to help you every step of the way. To find out how you

can support us or to receive your fundraising pack, contact:

fundraising@carerstrusthofe.org.uk

VOLUNTEER

Change lives, meet new people, develop your skills. Volunteer with us and

make a real difference to unpaid carers. Some of the ways you can get

involved are:

Contact: volunteer@carerstrusthofe.org.uk to find out more.

GET INVOLVED

CONTACT US

024 7663 2972

www.carerstrusthofe.org.uk

contactus@carerstrusthofe.org.uk

www.facebook.com/CarersTrustHofE

Insta/CarersTrustHeartofEngland
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