Derry Downs Surgery move to ‘Total Triage’ 01st October 2025!
We have exciting news that we will be moving to a total triage model from 01st October 2025. This is to keep in line with government recommendations to reduce the ‘8am rush’ and to improve access to general practice.
From this date all appointment requests other than for nursing appointments or some routine checks such as diabetic foot checks, will be triaged by an experienced GP. This will ensure that patients get the appropriate care for the issue they have.
What does this mean for patients? We have a few frequently asked questions listed below to help patients understand what it means for you:
· How do I book an appointment? All appointment requests will be made via Accurx the online consultation system accessed via our website – www.derrydowns@nhs.net or the NHS app. This will take you through a series of questions and send the request to the practice. If you need to book routine nursing appointments you can book these via reception or some are directly bookable via the NHS app. Never use this for an emergency, instead call 999.
· What do I do if I can’t use the internet or don’t have access to the internet? Our receptionists will ask you the same questions and complete the online form on your behalf and you will be placed into the triage system in the same way as if you had completed it online. Please inform us if you have any communication difficulties or require a translator.
· How will I find out the outcome of my appointment request? We aim to respond within one to two working days depending upon the urgency. The experienced GP will reply to your request and either resolve the issue and or issue you with a prescription, referral etc or send you a link to book an appointment. The link will offer a choice of appointments including usually a choice of who the appointment is with, depending upon availability. If you have told us, you can’t use the internet then a receptionist will call you back and offer the same information. To ensure all patients are treated equally there will be no difference in outcome for patients whether they can use the internet or not.
· How do I chase up a response to my appointment request? If you feel the issue is urgent and you haven’t had a same day response by 5pm please call the surgery. If your symptoms change and you become more unwell, please call immediately. Do not send another online request to chase a response.
· How do I book a routine appointment or a follow up appointment? Unless it is a nursing team appointment, all appointment requests need to be sent via the Accurx online system or via our reception team completing one of these for you.
· How do I organise a home visit?  We ask for all patients who feel they need a home visit to call us as soon as possible in the morning and the visiting doctor will assess you over the phone first and arrange a visit if appropriate.
