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This leaflet is designed to help you make the best use of the services offered by the practice.
 WELCOME TO OUR PRACTICE

Gillmans Road Surgery is a Single Handed Practice. It has a General Medical Services (GMS) contract with the Bromley Primary Care Trust and provides a full range of services and facilities for NHS patients. 

Dr Balaratnam   (Male)
MBBS, (Sri Lanka), LRCP, MRCS, LRCPS(1985),  FRCS(1987), MRCGP(2000)

Dr Balaratnam(Dr Bala) is a General Practitioner employed by Bromley PCT . 
He has skills and experience in Ophthalmology.
Languages spoken: English, Tamil.
The practice team comprises of:                                         
1 GP Principal   
2 Locum doctors                                                                                                                                                                        

2 Practice Nurses   
Practice Manager                                                                                                                                       
Practice Administrator      

Receptionists                                                                          
Regular Locum Doctors:

Dr. Sonali Gupta

Dr.Erandi 

All the patients are seen by appointment  only.  

 Opening Hours

Monday
8:00 – 6:30.

Tuesday
8:00 -  6:30


Wednesday
8:00  - 6:30

Thursday
8:00 – 6:30.  
Friday
8:00 – 6:30

Appointments
Phone the surgery during office hours to make appointment with the Doctor or the Nurse. If you have an urgent problem, the receptionist will try to fit you in to see the doctor on the same day.
Patients can also contact the Surgery through the Practice Website (e-consultation).

Every request for appointment is triaged.

Extended Hours
Ring the surgery to book Hub appointments outside of core hours.
Cancellation

If you are unable to attend, cancel the appointment as this will help someone else.
Home Visits (Normal Hours)

If you need a home visit ring the surgery before 10:30a.m. Visits are for those who are housebound or too ill to attend the surgery. If you are in doubt, ask to speak to the doctor.

Out- of-Hours
Ring the surgery for all emergencies and the answer- phone at the surgery will inform you of the telephone number to contact.
When the surgery is closed for urgent medical assistance, if you cannot wait until the surgery re-opens, ring 111.

Calls to the NHS111 service are free from both landlines and mobile phones. 
If you have a life threatening medical emergency, dial 999
Facilities

Disabled access.
Pram Porch.
Baby Changing

Prams and Pushchairs: 

In the interest of health & safety, please leave prams and pushchairs in the Porch and ask for a lock and chain at the reception.

Mother’s & Babies:

Baby changing facilities are available. If your baby needs breast feeding or change of nappies, please ask at the reception.

Disabled access

Our Surgery has suitable access for disabled patients, and all the patient areas including waiting room, consulting rooms and toilets have wheelchair access. 
Repeat Prescriptions
Use the order-slip for these and allow 48 hours.(excluding weekends and public holidays)
No telephone requests for repeat prescriptions are accepted as this may lead to errors and misunderstandings.
You can also request your repeat prescription through the NHS App.
Electronic Prescriptions ( EPS)

You no longer need to make trips to the practice just to collect a paper prescription. You can choose a pharmacy near you and we will send the prescription to them electronically.
Repeat Dispensing
Patients on 5or less items on repeat prescription can have repeat dispensing set up which will be reviewed and renewed every 6 months.
Test Results
Patients are expected to contact the Surgery to find out the results of tests after  2-3 days.
Results are available over the phone after 12 p.m.
To safeguard confidentiality we will only give results to patients or parents of children. 
Services available
Family Planning 
Asthma Screening and Management
Diabetic Screening and Management
Dietary advice
Hypertension Screening and Management
Respiratory Screening and Management

Smoking Cessation Advice and Monitoring
Child Health Surveillance and Childhood Immunisations

Travel Health Advice and Immunisations

Cervical Screening
NHS Health Check
Immunisation Clinics
Wound & leg ulcer management
Suture Removals

Counseling

Learning Disability Health Check

Health Check
Free health checks are available to people who meet the criteria. The HC aims to reduce individual risk of Heart Disease, Stroke, Diabetes and Kidney Disease.
Annual Reviews
Certain patients require an annual review to ensure that the medication they are taking is still effective and at the correct dose. It may be that you are under a Consultant or Specialist but it is our doctor who is prescribing the medication and therefore responsible for ensuring it is still effective. They may not continue to prescribe your medicines without having seen you for a review.
REFERRAL TO A SPECIALIST

You may be referred to a consultant when your doctor thinks it is necessary, and you

agree to this. You may be referred for a second opinion if you and your doctor think it is desirable.
Choose and Book
This is an initiative by the NHS to allow patients to be more involved in taking decisions and making choices about their healthcare.  If a doctor refers you for secondary care, you will be informed of your choice of hospital/healthcare provider. Choose and Book will enable patients to choose a convenient place, date and time for their initial hospital appointment
Chaperones
During your appointment with a doctor or nurse, you are welcome to ask for a chaperone.  This will usually be one of our staff. 
Patient Participation Group
These are a group of patients who meet regularly to help support the Practice. Please contact the Practice if you wish to join- new members are always welcome.

Complaint Procedure
Should you wish to make a complaint then please ask to speak to the Practice Manager. She will record your complaint and ensure that it is fully investigated.  If you would like a copy of the complaint procedure please ask at the desk.  
Antenatal Clinic
Patients are advised to self-refer to the antenatal clinic at PRUH.

Post- Natal Care
1) Community midwife visits the mother in the first two weeks.

2) Health Visitor visits after two weeks, to look after the baby.

3) Post-natal appointments are given with doctor during  working hours.
Community Nurses (District Nurses)

A team of  nurses work in the community and liaise closely with the Doctor. They can be contacted by telephone on: 020 8302 6460.

Child Health Surveillance

8-week check is done by the GP: appointment for this is sent to mothers by text/phone.
2+ check is done by HV at Blenheim Centre.

Any problems identified are referred to the Community Paediatricians.

.Health Visitors
The health visitors look after the health and development of the under-fives. They can be contacted by telephone on 01689 837005 at Blenheim Centre.
Counselling 
Please see the doctor for a referral to the  Counselling Service.

Rude or Violent behaviour

All members of our team have the right to carry out their work without threat of violence. Like the rest of the  N.H.S. we operate a ‘ Zero Tolerance’ policy  and will remove from the list any patient who is physically or verbally abusive or threatening towards any team member or other patients. We treat all our patients with respect and we expect the same.
Access to records
The practice has a system to allow patients access to their records, on request, in accordance with current legislation, Data Protection ACT 1988 Access to Heath Records Act 1990.

Dr. F.J.J Balaratnam is the data controller.

Gillmans Road Surgery

1 Gillmans Road

Orpington

BR5 4LA
To obtain access to personal information held about them, individuals must
send a written request, known as a Subject Access Request (SAR).
The person requesting the information should produce proof of identity. This should be an official document, such as council tax bill or Passport.

Practice will respond to an SAR no later than 40 days after receiving it.
Your medical records are confidential. You do have the right to access them in accordance with the “Access to Records Act 1990” and  you will have to give your signed consent to disclose information to third parties.
Electronic Medical Records 
For  information on the NHS Care Records Service and to assist you in making a decision on whether to opt out or not, please ask the receptionist for information. 
Consent to treat Children
1. Children under 16 are not treated if they present unaccompanied by an adult with responsibility for their care, unless it is a life and death situation.

2. Written consent is obtained from the person responsible for their care before immunisation is given.

Non-NHS Work

The Doctor is happy to carry out insurance and other private medical examinations (e.g. HGV Licence) and complete private insurance forms, fitness to travel certificates, travel cancellations. These are charged at private rates which are available at reception.
Sickness Certificates
A self-certificate SC2 is normally sufficient for the first week of sick leave. If employers or insurance companies request sick certificate for the first week a fee may be charged for this. If your illness lasts longer than one week you will require a Med 3 certificate which is available from your doctor.
Patient’s right to Confidentiality

The practice has a policy of Confidentiality. For more details please ask the receptionist.

Practice Catchment Area

Within a one mile radius of Surgery.
 Bounded by: BR6 9JJ,   BR6 8AF,  BR6 0BP,  BR6 0DW,  BR6 0HR,  BR5 4AD, 

 BR5 4PZ.
How to register

If you live within our catchment area you may register with the practice.

It can be done through the Practice Website.

Temporary Patients

We will be pleased to see anyone staying with or visiting you if they require a doctor and cannot get to their own medical practice due to distance. This registration will last three months.
Carers Information
Anyone who provides substantial amount of care to a relative or friend on a regular basis without payment is called a Carer. Carers can be of any age and do not necessarily live in the same house as the person they look after.

Please let us know if you happen to be a carer.
If you have moved or changed your name
If you change your name, telephone number or address (even for a short time), let us know immediately. You can do this by calling in and filling in a form.

Practice Policy demonstrating equality

Where patients are requesting to join the practice list, the practice does not discriminate on the grounds of race, gender, social class, age, religion, sexual orientation, appearance, disability or medical condition.  

These apply equally to permanent and temporary patients.
Useful Telephone Numbers
Accident & Emergency (Casualty)                     

Queen Mary Hospital, Sidcup                                        020 8302 2678
Princess Royal University Hospital                                 01689 – 863000

Hospitals

Orpington Hospital                                                          01689 – 863000
Beckenham Hospital                                                            01689 – 863000

Health Visitors                                                                 01689 – 837005

District Nurses                                                                 020- 8302 -6460
Citizens Advice Bureau                                                   0845 – 120 – 2931

Bromley Advice Information for Drug Advice               020 – 8315 – 1999
Family Planning:
      Eldred Drive Clinic                                                    01689 – 837005

      Orpington Hospital                                                     01689 – 863000

Stop Smoking Clinic                                                        0800 – 107 - 2234  
NHS England – Patient Advice and Liaison Service        0300 311 2233
Urgent Care centre

Beckenham Beacon                                                          01689 – 863000

NHS  111  www.nhsdirect.nh.uk                                      111
Gillmans Road Surgery
Practice Complaints Procedure

When a complaint is received

               Record or log the complaint.

               Pass the complaint to the person in the practice responsible for dealing with

               Complaints.

Acknowledge the complaint

                Contact the complainant within 2 working days to:

                Clarify any parts of the complaint that are not clear, if necessary

                Offer a meeting if appropriate

                 If the complainant is not the patient, check that the patient has agreed.

Investigate the complaint (up to 10 days)

                Inform GP with lead responsibility.

                Interview all relevant staff (10 Working days maximum)

                Consider requesting the help of a counsellor.
Reply the complainant

                Reply to the complaint in writing within 10 Working days.

                Offer meeting, if appropriate.

Complete the complaint

                 Is the complainant satisfied with the reply?

                 If not, is there anything further you can do?

                 If not, advice complainants can contact:

                 POBox 16738,
                 REDDITCH

                 B97 9PT

                 England.contactus@nhs.net
                 Tel : 0300 311 22 33
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