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PPG Survey 2025 - What You Told Us

Most people were satisfied with their experience — and more said they were Extremely Satisfied
than in 2024.

Reception ratings improved significantly. People described staff as helpful and polite. Some

mentioned long waits or phone issues.

() Appointments are still a challenge, but most people found their appointment time convenient

once booked.

" Support for long-term conditions improved, with more Very Satisfied responses than last year —

a statistically significant change.

§: Consultations were highly rated — patients felt listened to, confident in their clinician, and

involved in decisions.

* Comments praised staff and suggested ways to improve access and support for more complex

needs.

= Experience was consistent across all age groups — no major differences in how people rated

their care.



Most respondents were aged 30+

2025 Age Group Breakdown




Overall experience was same as 2024~

Overall Experience: 2024 vs 2025
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Experience by age not significantly different

35

N N w
o U o

=
ul

=
o

Percentage of Respondents per Rating

- Age Group
18-29 31.6%l1.6%
30-49 © ©®
50-66
67-79
80+

Extremely dissatisfied

2025 Experience Ratings by Age Group

34.5%
(77)

26.7%6.7%
(8) (8)

0.0%0.0%
6) (6)

Dissatisfied

30.2%
(55)
8.6%
(52)

3.1%
(42)

Neutral

32.9%
(68)

Satisfied Extremely satisfied



Significant improvement in support for long-term
conditions

Support for Long-Term Conditions: 2024 vs 2025

35.8%

2024 (140)

Percentage of Responses

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied



Consultation satisfaction remains high

Question
[ Time taken
60 | - Confidence
[ Listened to
[ Involved

50

Percentage of Responses
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0.8% 1.1%
(6) 3) | (@) (6)

Very dissatisfied

3.4%
2.6% 2.8%
(12) 1@;/9 (0) (10)

Dissatisfied

11.6%
(41)

Neutral

2025 Consultation Satisfaction

32.5%
(115)

28.5%

100

26.1°/( J
4.9% (92)
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65.3%
(231)

Satisfied

Very satisfied



Significant improvement in reception
experience

Helpfulness of Reception Staff: 2024 vs 2025

38.7%

40

e 2024 | 1225)

Percentage of Responses

Very unhelpful Unhelpful Neutral Helpful Very helpful



209% dissatisfied with ease of access

2025 Ease of Accessing the Practice

Percentage of Responses

Very difficult Difficult Neutral Easy Very easy



Most found convenient appointment times

2025 Convenience of Appointmentﬂ'l;iﬂ/me
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Access by NHS app is as popular as phone

7 6% 2025 Preferred Way to Access the Practice

(122) 26.9%
(119)
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