An Easy Guide to
The NHS App

The NHS App is a simple and secure way to
access a range of NHS Services on your
smartphone, table or computer.

The NHS App is available to anybody 13+ and
registered with their local GP in England.
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How are you feeling
today?

To access your NHS services




What can | used the NHS app for?

Request repeat prescriptions/ nominate a pharmacy
Book & cancel appointments

Book and manage hospital appointments

View your test results
Access NHS 111 online
View your medical records
View your vaccine status

[ Your GP surgery or hospital peovides this service

comin:

IBD Outpatient Appointment
9 June 2020 ot 10:30
o Channg Cross Hosoitol

4 Physiotherapy
14 july 2020 at 16:00
« St Maory's Hospital




How to access the NHS app

You can download the NHS App from the App Store for
Apple devices or Google Play for Android.

You can easily download the NHS App by scanning the e
QR code below, which will take you directly to the
download page on your phone. |
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’ Download on the
. App Store

Scan to Download A Scan to Download A

Don’t have access to a smartphone?

If you do not have access to a smartphone, you can access the NHS
App via a web browser on your computer or tablet by visiting NHS
app online. You do not need to download any app.



https://www.nhsapp.service.nhs.uk/
https://www.nhsapp.service.nhs.uk/

Registering with the NHS App

number? Enter your full name Check your details
Telling us your NHS number will give us the Use the same full name that you registered < Back to: Enter your full name < Back to: Enter your date of birth
best chance of matching you to your NHS with your GP surgery. We will try and match you to your NHS
record. Eict harae Enter your date of birth Enter your postcode record using the information you give us.
For example, 15 3 1984
You do not need to know your NHS Jane Your postcode should be: Name
number to continue. If you do not know it, Day Month Year
you can tell us your full name instead. Middle names (if you have any) 1 " zm— * in England, Wales, or the Isle of Man Jane Doe
« the one your GP has on record for you

» How to find your NHS number Change name

Last name Date of birth

| Change date of birth v
o 9
Cookies

Arvaccihilitg Pacteade

®
®

To register for the NHS app or an NHS app online account, you will need your NHS number. You can find this on hospital letters,
prescription papers, or by contacting your GP practice. Having your NHS number makes it easier to match your details and link
your account with your GP practice system. If you don’t know your NHS number, you can select ‘Continue with my full name’ and

follow the instructions.

Don't know your NHS number? Use the NHS service to help find it: Find NHS Number " @'...F-ﬁ} _
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QFE-U\!F:EEJ ﬁ Scan to access the Find NHS Number website


https://www.nhs.uk/nhs-services/online-services/find-nhs-number/

Registering with the NHS App
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ID Verification
Option 2 —_ |

Option 1 Take a video =
 e—— J ]

Complete a face scan
P Through the NHS app or NHS online, NHS login will
guide you on how to:

Through the NHS app or NHS online,

NHS login will guide you on how to:
sin Witl gliide you W 1. Take a photo of your ID with your mobile

phone

2.Record a short video of your face and say 4
randomly generated numbers ( you can use also
use British Sigh Language or write the numbers
down and show them in the video

3.Enter your date of birth

4.Enter your NHS number or your name and
postcode

1.Take a photo of your ID with your mobile phone

2.Complete an automated scan of your face using
your mobile phone. This will be used to match
your face with your photo ID

3.Enter your date of birth

4.Enter your NHS number or your name and

postcode

When you have completed these steps, your
identity should be confirmed within a few hours.



https://www.youtube.com/watch?v=9UemelvVLXk

Registering with the NHS App

ID Verification

What to do if you do not have photo ID

Each GP surgery creates an online account for patients

on their clinical system. When you have the PIN document, follow these steps

in the NHS app:
You can use the following details which will be
provided to you by your practice to prove who you
are:

1.Select How to prove who you are without photo ID

2.Select Yes- | use online services

3.Select Yes- | have all 3 details

4.Enter the ODS code, account ID and linkage key or
passphrase

5.Enter your full name and date of birth

* ODS code of your practice
* Account ID
* Linkage Key or passphrase

Your GP Surgery should provide you these details in a
‘pin document’. The linkage key or passphrase will
expire in 2 weeks after it is printed.


https://www.youtube.com/watch?v=8KY2qKcA69M&list=PLnhASgDToTksih-Z8foqYj2plx7m7EuPj&index=3

Enable notifications in the NHS App
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INHS| Account < Bach < Back

:5;:3 ;nr;ft?‘iﬂga O v S it Settings Manage notifications Manage notifications

person

NHS number: 123 456 7890 Turn on notifcations 10 Tuen on notifications 1o
X Face ID
*ACt On MeSsages guickly * act on MeSSHges Quickly
Settings -
9 { * help NMS statf update you about your core * heip NHS statf update you about your care
Services 4 Manage NHS account
p Ll

Help and support

Request repeat prescriptions 2 n -
Manage notifications / | Send me notifications about new { Send me notifications about new ()

messages messages
Check if you need urgent

Legal and cookies
medical help using 111 online

Verson: 2.36.6 (2.36.0)
Update your GP surgery on

Your health Vigs changes to your personal detalls

GP health record

View and manage prescriptions

If you are not getting notifications for your NHS app first click the profile icon in the top right hand corner of your phone. Next
press ‘settings’ and then ‘Manage notifications’. Click on the switch labelled ‘send me notifications about new messages’.

Click here to watch a video on see NHS App messages and notifications



https://www.youtube.com/watch?v=R8otAic3xHY

Ordering Repeat Prescription
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Good morning, Check the pharmacy Select medicines you Check the details of Your prescription has
Mary Smith this will be sent to want to request your request been requested

NHS number: 12) 456 7890

Medicines
Services Vw2 . -

Request repaat prescnptions

Check if you need urgent
madical help using 111 online

Your health

GP health record

View and manage presciptions

To order your repeat prescription you will first need to click ‘Services’ on the blue bar at the bottom of your screen and then press
request repeat prescriptions. Check the pharmacy address is correct. If not, you can click ‘change your nominated pharmacy’ to choose

the pharmacy you would prefer. Press the white boxes to tick the medicines you would like to request and click ‘continue’. Confirm the
details of your request and click ‘Request prescriptions’

Click here to watch how to order your repeat prescription via the NHS app



https://www.youtube.com/watch?v=8Hsk_grMPHE

View your prescriptions
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NHS| Your health

View your personal records and choices

< Back 1o Your health < Back < Back ¢ Back

Good morning,
Mary Smith

Your confirmed
prescriptions

View and manage
prescriptions

Your prescription Your prescription

GP health record >

NHS number: 123 456 7890

Services

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP heaith record

View and manage prescriptions

View and manage pmrripuoﬂ;

Upcoming and past
appointments

Test results and imaging
COVID-19 vaccine record
NHS COVID Pass

Your health choices

Check your ordered medicines and choose

the pharmacy you collect them from

Status of your request

Check the status of your repeat
prascrption request

Your confirmed prescriptions

{
View the medicine your healthcare |

provider has confirmed for you

Nominate a pharmacy

Choose a pharmacy for your
Prescrptions to be sent 1o

Hospital and other medicines

it can take 3 %o 5 working days for a

nominated pharmacy 0 prepare your
prescription. i you need your prescription
wgently, contact your pharmacy

13 Sep 2023

Repeat prescription

Ramupnd Smqg capsules
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Pharmacy Boots
Chestnut Grove

Batham

London

SW129MD

Start date 13 Sep 2023
Prescription type Hepeat
Medicines Rampnl Smg

capsules

SO capsules

Dr Smith

° Prescrption barcode
10: 1234 5678 5101

Mow 10 use o Batcode

Use your barcode
10 peck up your
prescription from
ary phammacy. Find

your nearest one

12 Aug 2023

To view your prescriptions first click on the heart at the bottom of the blue bar labelled heath. Next click ‘view and manage
prescriptions. After this you will need to press ‘Your approved prescriptions’ or your ‘confirmed prescriptions’. This will show your
prescriptions. If you press ‘view prescription’ you will be able to see details regarding your prescription. If you need to pick up your
prescription from a different pharmacy you can press the plus icon next to pharmacy barcode for your local pharmacist to scan.




View your GP Health Records
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o ¢ Bac ¢ o click on GP Health record on your home

Good morning, Your GP health record Your GP health record screen. Or you can click on the Heart
Mary Smith labelled ‘your health’ on the bottom on

Miss Mary Smith
NHS number: 123 456 7890
1 ¢
Date of birth your screen. After this you should press ‘GP

ices V ’ YOur recond may contan sensitive 1" 1 1989 J
Servic e Augun health record’.
you for this information, contact your G

Request repeat prescriptions surgery NHS number:

123 456 78%0

Vouhave 8 lega gt 10 accens the A security page will show which highlights

Check if you need urgent NfonMmation i your record Address:

medical help using 111 online 59 Rockstick Rowd, London, SW3 SEE that you will be accessing personal and
Your record shows personal deta, such as yhur

otale, sergies snd medcetions sensitive data. .Scroll down and press

¥ Allergies and adverse reactions

Depending on what your GP surgery shares Yoo | ‘continue’ to view your record.

may 3is0 see

Medicines
o your medCal Nstory, nCiuding prodlems and

Consutaton notes
* est resafts that you may ot have descussed
with your doctor

Immunisations

Click here to watch a video on how to see your GP health records on the NHS app



https://www.youtube.com/watch?v=Qvn-cdVFgWw&t=1s

Manage GP Appointments
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Good morning,

Mary Smith
NHS number: 123 456 7850
Services View all

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health

GP health record

View and manage prescriptions
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Services

Get care and support to belp you stay well

Your GP services
Request repeat prescriptions

Contact your GP about a health
problem

Contact your GP surgery for a
document or update

Check for available GP
appointments

Other NHS services

Check if you need urgent
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Your GP appointments
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Upcémlng appointments

if you have an upcoming appaintment that is not
shown here, contact your GP surgery for more
nlormation

Past appointments

You have no recent past appoimtments. To lind
Out AbOut older appointments, contact your GP

To book an appointment with your GP you
must first click the plus labeled ‘Services’
on the bottom blue bar of your screen.
After this press check for available GP
appointments.

You will then need to press the green
square that say’s ‘ ’book an appointment’.
You will then be shown any available
appointments at your practice. Click on this
appointment you would like to book.




View and Manage Hospital Appointments and Referrals
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To access hospital appointments first you need to click on the heart that says ‘your health’ on the bottom blue bar on the screen. Then
click ‘upcoming and past appointments’. After this press ‘hospital referrals and appointments’. If you have any upcoming appointments
or appointments at the hospital you need to respond to they will show up here. If the Red bar says ‘ action needed’ you should press the
green button that says ‘ book or manage appointment’ Then press continue. This will then tell you when to book your appointment.

Click here to watch a video on how to see your hospital referrals and appointments on the NHS app



https://www.youtube.com/watch?v=7V7_VRgAxnQ&t=2s

Use 111 Online
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To access 111 online you first need to press the plus button on the blue bar at the bottom of your screen. Then scroll down until you see other
NHS services and press ‘check if you need urgent medical help using 111 online’. You will then need to confirm to share your NHS login
information with 111. To do this scroll and press Agree. You will be then asked if you want to use the information listed on the NHS app or list
new information. If the information is correct press next. You will then be asked questions on your symptoms and advised on next steps.

Click here to watch how to use 111 on the NHS app



https://www.youtube.com/watch?v=mVzl9-X90yE

Help and Support

If you have any problems using the NHS app, you can:

*o0 to ‘Help’ in the top right-hand corner of the app. You will
get help related to the feature you are using

evisit https://www.nhs.uk/nhs-app/nhs-app-help-and-
support/



https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
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