
An Easy Guide to 
The NHS App

The NHS App is a simple and secure way to 
access a range of NHS Services on your 
smartphone, table or computer.

The NHS App is available to anybody 13+ and 
registered with their local GP in England.



What can I used the NHS app for? 

• Request repeat prescriptions/ nominate a pharmacy 
• Book & cancel appointments
• Book and manage hospital appointments 
• View your test results 
• Access NHS 111 online 
• View your medical records 
• View your vaccine status 



How to access the NHS app

04

Don’t have access to a smartphone? 

Scan to Download Scan to Download 

You can download the NHS App from the App Store for 
Apple devices or Google Play for Android.

You can easily download the NHS App by scanning the 
QR code below, which will take you directly to the 
download page on your phone.

If you do not have access to a smartphone, you can access the NHS 
App via a web browser on your computer or tablet by visiting NHS 
app online.  You do not need to download any app. 

https://www.nhsapp.service.nhs.uk/
https://www.nhsapp.service.nhs.uk/


Registering with the NHS App

Don't know your NHS number? Use the NHS service to help find it: Find NHS Number 

To register for the NHS app or an NHS app online account, you will need your NHS number. You can find this on hospital letters, 

prescription papers, or by contacting your GP practice. Having your NHS number makes it easier to match your details and link 

your account with your GP practice system. If you don’t know your NHS number, you can select ‘Continue with my full name’ and 

follow the instructions. 

Scan to access the Find NHS Number website

https://www.nhs.uk/nhs-services/online-services/find-nhs-number/


ID Verification 

Registering with the NHS App

Option 1
Complete a face scan

Through the NHS app or NHS online,
NHS login will guide you on how to: 

1.Take a photo of your ID with your mobile phone
2.Complete an automated scan of your face using 

your mobile phone. This will be used to match 
your face with your photo ID

3.Enter your date of birth 
4.Enter your NHS number or your name and 

postcode

 

Option 2
Take a video

Through the NHS app or NHS online, NHS login will 
guide you on how to: 

1. Take a photo of your ID with your mobile 
phone

2.Record a short video of your face and say 4 
randomly generated numbers ( you can use also 
use British Sign Language or write the numbers 
down and show them in the video

3.Enter your date of birth 
4.Enter your NHS number or your name and 

postcode

When you have completed these steps, your 
identity should be confirmed within a few hours.

Click to watch a video on NHS app - NHS Login Using Photo ID

https://www.youtube.com/watch?v=9UemelvVLXk


ID Verification 

Registering with the NHS App

What to do if you do not have photo ID 

Each GP surgery creates an online account for patients 
on their clinical system. 

You can use the following details which will be 
provided to you by your practice to prove who you 
are: 

• ODS code of your practice
• Account ID
• Linkage Key or passphrase

Your GP Surgery should provide you these details in a 
‘pin document’. The linkage key or passphrase will 
expire in 2 weeks after it is printed. 

When you have the PIN document, follow these steps 
in the NHS app: 

1.Select How to prove who you are without photo ID
2.Select Yes- I use online services 
3.Select Yes- I have all 3 details 
4.Enter the ODS code, account ID and linkage key or 

passphrase
5.Enter your full name and date of birth 

Click to watch a video on NHS app - NHS Login Without Using Photo ID

https://www.youtube.com/watch?v=8KY2qKcA69M&list=PLnhASgDToTksih-Z8foqYj2plx7m7EuPj&index=3


Enable notifications in the NHS App

If you are not getting notifications for your NHS app first click the profile icon in the top right hand corner of your phone. Next 

press ‘settings’ and then ‘Manage notifications’. Click on the switch labelled ‘send me notifications about new messages’. 

Click here to watch a video on see NHS App messages and notifications 

https://www.youtube.com/watch?v=R8otAic3xHY


Ordering Repeat Prescription 

To order your repeat prescription you will first need to click ‘Services’ on the blue bar at the bottom of your screen and then press 

request repeat prescriptions. Check the pharmacy address is correct. If not, you can click ‘change your nominated pharmacy’ to choose 

the pharmacy you would prefer. Press the white boxes to tick the medicines you would like to request and click ‘continue’. Confirm the 

details of your request and click ‘Request prescriptions’

Click here to watch how to order your repeat prescription via the NHS app

https://www.youtube.com/watch?v=8Hsk_grMPHE


View your prescriptions

To view your prescriptions first click on the heart at the bottom of the blue bar labelled heath. Next click ‘view and manage 

prescriptions. After this you will need to press ‘Your approved prescriptions’ or your ‘confirmed prescriptions’. This will show your 

prescriptions. If you press ‘view prescription’ you will be able to see details regarding your prescription. If you need to pick up your 

prescription from a different pharmacy you can press the plus icon next to pharmacy barcode for your local pharmacist to scan.



To view your GP Health Record you can 

click on GP Health record on your home 

screen. Or you can click on the Heart 

labelled ‘your health’ on the bottom on 

your screen. After this you should press ‘GP 

health record’. 

A security page will show which highlights 

that you will be accessing personal and 

sensitive data. .Scroll down and press 

‘continue’ to view your record. 

View your GP Health Records

Click here to watch a video on how to see your GP health records on the NHS app

https://www.youtube.com/watch?v=Qvn-cdVFgWw&t=1s


To book an appointment with your GP you 

must first click the plus labeled ‘Services’ 

on the bottom blue bar of your screen. 

After this press check for available GP 

appointments. 

You will then need to press the green 

square that say’s ‘ ’book an appointment’. 

You will then be shown any available 

appointments at your practice. Click on this 

appointment you would like to book.

Manage GP Appointments



View and Manage Hospital Appointments and Referrals

To access hospital appointments first you need to click on the heart that says ‘your health’ on the bottom blue bar on the screen. Then 

click ‘upcoming and past appointments’. After this press ‘hospital referrals and appointments’. If you have any upcoming appointments 

or appointments at the hospital you need to respond to they will show up here. If the Red bar says ‘ action needed’ you should press the 

green button that says ‘ book or manage appointment’ Then press continue. This will then tell you when to book your appointment.

Click here to watch a video on how to see your hospital referrals and appointments on the NHS app

https://www.youtube.com/watch?v=7V7_VRgAxnQ&t=2s


Use 111 Online

To access 111 online you first need to press the plus button on the blue bar at the bottom of your screen. Then scroll down until you see other 

NHS services and press ‘check if you need urgent medical help using 111 online’. You will then need to confirm to share your NHS login 

information with 111. To do this scroll and press Agree. You will be then asked if you want to use the information listed on the NHS app or list 

new information. If the information is correct press next. You will then be asked questions on your symptoms and advised on next steps.

Click here to watch how to use 111 on the NHS app

https://www.youtube.com/watch?v=mVzl9-X90yE


Help and Support 

If you have any problems using the NHS app, you can:

•go to ‘Help’ in the top right-hand corner of the app. You will 
get help related to the feature you are using

•visit https://www.nhs.uk/nhs-app/nhs-app-help-and-
support/

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
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