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PPG Meeting


Monday 12th May 2025 6pm-7pm 


Garforth Medical Reception Area

Minutes 
Chair – Dr Clare Hyland

Minutes – Louise Hartley 
Attended: MH, DH, MH, JL, 
1. Welcome All 

· Positive Feedback and Appreciation – All
Thanks to the Prescription Team who dealt with organising a prescription to be arranged and sent to the chemist to be collected swiftly. Great service.

Dispensary at Barwick outstanding.

Arrangements for a specific brand of medicine on prescription, very thankful for organising this.
Exemplary service offered to a colleague
2. Staffing Updates – Louise 
Deputy Care Coordinator – Carole has retired following 34 years service
New Nurses – Michelle has joined us from working within the Mid Yorkshire Trust on a Mon/Tues/Wed and Ellie who is newly qualified from Wakefield PCN working Thurs/Fri
GP Dr Lucy Dirie will be joining us in June having worked in Wortley, she has over 10 years experience working Tues/Wed - am/Thurs

3. Councillor Mark Dobson, Leader, Garforth and 

Swillington Independents- overview and Q&A 
Thank you to Mark who came to give an overview of his current role in the local council for Garforth and Swillington. Mark has lived locally for over 30 years. He was elected and works full time as the Leader of the Independent Party. He is very involved in local issues including road maintenance, refuse collections, School support and infrastructure in the locality. If Mark is unable to help he will always signpost to the appropriate service. Mark feels like the biggest challenge over the next 10 years is the volume of house building with no service provision i.e schools/GP’s. Mark continues to campaign and will stand in next years elections. 
Mark continues to fight for the locality and if anyone has any casework or queries please do contact him, his team always respond in a timely manner and if they cannot help they will signpost or act as a conduit.

Q&A 

DH – Are the problems with bed blocking being addressed for patients leaving hospital?

MD -  The Council Team have done a lot of work with the NHS and Adult Social Care, there was no new money invested into this or any new provisions – the teams were using existing provisions to try and make it work. Some of the issues have been around the hike in National Insurance contributions which meant that private companies could no longer make the arrangements work. In terms of adaptations its about where to refer patients to, some are via local services and some to Adult Social Care. Overall however the timescales have reduced for this.
LH – What are the thoughts/plans for charging for local carparks, following objections sent to Leeds City Council?

MD – lots of objections were received, this is not good policy, it will cause issues. We have no timescales for when the charges will apply. There has been multiple backlash from other car parks introducing the charges ( Temple Newsam/Roundhay Park). Be aware that if you pay using your mobile phone it could cost you more! 

MH – what is the policy if someone parks on your drive or blocks our driveway?

MD – there have been a few examples of someone blocking a driveway and when the Police were informed they towed the car away.
4. Soapbox – open forum for areas of discussion – ALL     
General discussion on appointments and availability

CH – As a Practice we have more GP appointments available than lots of other surgeries as a % of our patient population. We monitor this constantly and we are always looking at ways of working including offering more book on the day for a Monday and offering online appointments as well as Patches requests. We like to retain staff and rather than offering too many alternatives such as recruiting a Paramedic or Pharmacist we are investing in GP hours and being supported by our 2 Advanced Nurse Practitioners. The Pharmacist in the chemist can see patient’s for minor ailments and we do utilise some help from a Pharmacist but this is to relieve more of an admin burden on GP’s. A GP has such a range of knowledge and experience and able to deal with complex and in depth medical issues. We are trying to reduce the burnout of staff. 
5. Actions of previous meeting/matters arising  - CH          
PPG notice board to be located in the foyer, we will keep this updated.

No representative has offered to attend the PCN PPG Team meetings 
6. Any other business – All



       
If anyone has any suggestions for the next guest speaker please let Louise know

7pm Meeting Finished 
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