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PPG Meeting


Monday 22nd September 2025 6pm-7pm 


Garforth Medical Reception Area

Minutes 
Chair – Dr Clare Hyland

Minutes – Louise Hartley 
Attended: DH, MH, SM, MH

Apologies: JL, MB
1. Welcome All 
Positive Feedback and Appreciation – All
    
       
LH would like to thank Julie Lawn for participating in the CQC Inspector                  interview. It was very much appreciated that she could represent the PPG for us. 
2. Staffing Updates – LH 



       
Leavers – Michelle – Nurse (moved away from Primary Care); 

      Jo – Nurse (change in circumstances)
   New Starters – Dr David Akoto – salaried GP (7 sessions per week)

   New Nurse TBC.
3. Overview of recent CQC Inspection – LH
We were notified on 12th June 2025 that we would be receiving our CQC Inspection, as time had elapsed since our previous Inspection (2016). As part of the Inspection we needed to gather evidence to provide to the inspector (80 requests for information) and gather patient survey results. The CQC Inspector was given access to our clinical system to review clinical searches and provided feedback to our Registered Manager (Dr Gill Pottinger) and Lead GP Partner (Dr Aparajit Kakkar). The evidence gathered covered 5 key lines of enquiry (safe, effective, caring, well-led, and responsive) and within these are 34 quality statements which we needed to provide evidence for as part of the Practice Manager’s interview and on the day inspection of the surgery. Our site inspection was on 9th July 2025. We had 1 Inspector visit the Garforth main site, including our administration building and another Inspector visited our Elmwood Surgery in Barwick. We also had a third Inspector visit the Dispensary at Elmwood surgery. The evidence was collated and the Inspector provided us the preliminary report 3 weeks after the Inspection. Our report was published on the CQC website and a link was available on our website on 22nd August 2025. We have been rated “Good” overall, in all 5 areas, and as an overall rating.    

     This was a huge team effort and we are proud of our achievement. 

4. Soapbox – open forum for areas of discussion – ALL     
DH – Is there any feedback on the 10 year plan any updates?

CH – It is feeling like we re moving away from partnerships/family Doctor. The ICB are having a lot of discussions 

MH – Do we still provide steroid injections into joints?

CH – Yes we offer that service which is provided by Dr Nicola Yarwood and Dr Bryony Matthew

MH – Is it correct that if you have not had a joint replacement by the age of 80 you cannot have one?
CH – I am not aware of that, the Consultant would be the best person to   speak to

     MH – How long does it take to get results from an xray?

CH – The results will go to the Clinical member of staff who requested it and the times can vary, i.e if the hospital consultant requested the xray, the result would go to them. The person who requests the xray will take responsibility for the results.  



SM – I had my review but I have not had a results letter – are these being sent?

CH – Not routinely, as the results will show on the patient’s app. However if the patient comes into the surgery, Reception can print a copy off or leave a copy for them to collect at Reception. Please book an appointment to discuss if you need to

SM – I have been waiting for another appointment (specific) and it has taken nearly a year for it to come through, I’m just checking is that correct?
CH – It is hard to comment without looking at your medical records. Please book an appointment to discuss, if you need to.
5. Actions of previous meeting/matters arising  - CH    
Nil actions from previous meeting
6. Any other business – All



       

Dr Zackary Bennett gave an overview of life as a GP trainee. Zack is an ST1. Zack is currently able to see patients but under supervision. Zack is gradually building up his experience and confidence to be an independent GP. Zack asked if anyone present had ever seen a GP in training and if there were any concerns?

MH – What attracted you to become a GP?

Zack – I wanted to do something positive and helpful. I had family who ran a charity and felt being a GP I could make a difference to peoples lives. It is a supportive role which I have found really interesting. 

MH – How long before you are fully qualified?

Zack – If there are no delays, it will be 2 years (3years after the foundation training). 

CH – We have quite a lot of trainees and feel this is increasing.
DH – Why is there a shortage of Doctors? Are they coming through their qualifications?

CH – This is due to funding cuts and with the increase in NI the number of roles available have decreased. There are also jobs overseas which pay more and are more attractive, some are moving to Australia or Canada. 
DH – There was an interesting article in The Daily Telegraph on “bringing back the family doctor” the article highlighted the Kenneth Macrae Medical Centre as one of only 4 practices to score top marks for patient satisfaction. They are based in Rainford St Helens. 

7pm Meeting Finished 
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