
 
 



Lead Pharmacist 
 

Senior Pharmacists 
 

Senior Care Home 
Pharmacist 

• Complex 
Medication Queries 

• Secondary 
Prevention Lipids – 
Tuesdays  

• Inclisiran Clinic – 
Tuesdays at Hillfoot 

• Heart Failure 
Medication 
Reviews - 
Thursdays 

 

• Complex Medication 
Queries 

• Annual Medication 
Reviews 

• Complex Medication 
Reviews (double 
appointment if =/>10 
medicines)  

• Primary Hypothyroidism 
dose adjustments post 
TFTs (excludes pregnancy, 
under secondary care, 
<18yrs, pituitary disease) 

• Hypertension Clinics - 
Complex hypertension 
reviews  

• Lipid Clinics – Qrisk Statin 
initiation and optimisation 
and complex secondary 
prevention lipid lowering 
therapy and optimisation  

• AF Reviews - DOACs - 
reviews/initiations/switches 

• SMI Medication Reviews 
(booked by Andrew Smith)  

 

• Care Home 
Medication Reviews 
(appointments 
managed by Carole) 

• Severe Frailty 
Reviews 
(Monday)  bookable 
by practices  

• New admissions 
please book directly 
onto PCN Pharmacy 
Technician ledger for 
meds reconciliation 
who will then book 
with Katherine for 
review – No need to 
task Katherine for 
new admissions to 
care homes, Techs 
will inform her.  

 

 
 
 
 
 
 
 
 
 
 
 
 



Clinical Pharmacists 
 

Heart Failure Specialist 
Nurse 

 

Pharmacy Technicians  
 

• Structured Medication 
Reviews (double 
appointment if 10/more 
meds) 

• Primary Hypothyroidism 
dose adjustments post 
TFTs 

• Hypertension Reviews 
• QRISK/Statin Reviews 
• DOAC 

reviews/initiations/switche
s 

• SMI Reviews 
• Medication Queries 

 

• 6-month and annual 
heart failure reviews 

• Clinical and 
Symptom 
Assessment (F2F) 

• CKD 4/5 (with 
proteinuria) Medicines 
optimisation – Thurs / 
Fri clinics bookable by 
PCN Bookings Team 

• F2F clinics:  
Monday : Manor Park 
Surgery 
Tuesday : West Lodge  
Wednesday (am): Robin 
Lane 
Thursday: Telephone 
clinic 
Friday: Home visits 

• EDANS/TANS 
• Clinic Letters 
• Medicines 

Reconciliations for Care 
Homes (booked by 
Katherine Lee) 

• Care Home Visits 
• MHRA alerts/Supply 

shortage alerts 
• Three-week DOAC review 

post DOAC initiation 
• Initial statin conversations 

where statin indicated 
• Hypertension reviews 
• Medication Adherence 

Reviews 
• Medication 

synchronisation 
• Meds Reauthorisations 

 
 

Pharmacy Team Operational Assistant 
 

Care Homes: 
• Review appointments for Katherine Lee  
• Book all new care home patients with Katherine Lee 
• Organise tech visits 
• Update care home spread sheet monthly 
• Manage care home email address 
Pharmacy Team Admin: 
• Send appointment reminders to patients for the pharmacy team to reduce DNA's   
• Action MHRA/Supply Shortage alerts  
• Remove old items from repeat template (usually if pt not ordered for over 6 months) 
• Medicine synchronisation 
• Setting up eRD’s (must be reviewed in the last 3 months )  
• Accurx up to date Blood Pressure readings and read coding  
• Follow up BP appts, work out average BP then rebook with pharmacist if required  
• On-Line prescription requests (within review dates) 
• Read coding for pharmacy team ONLY 

 


