BRETTON PARK HEALTHCARE

Park Medical Centre
164 Park Road
Peterborough

PE1 2UF

Written complaint Form

Patient Name

Date of Birth

Telephone number

Details of complaint

We keep strictly to the rules of medical confidentiality. If you are not the patient, but are complaining
on their behalf, you must have permission to do so. An authority signed by the person concerned is
required.

The surgery will acknowledge your complaint within 3 working days according to our complaints policy.
Please see our website for further details on our complaints policy.




